
Verizon New Hampshire
Risk Allocation Summary and Input Page

Allocation

1st %/increment ~
$10,270,000 Allocation Monthly $ Minimum Maximum # of Increments 1st increment% increment $s after 1st Increment

3012533 251,044 -025292 -06700 19 20% 50,209 -2.195% 10,570
4518,800 376,567 -023560 -06700 19 20% 75,313 -2.286% 15,855
684,667 57,056 -024715 -06700 19 20% 11.411 -2.226% 2.402

1 369,333 114,111 -023024 -06700 19 20% 22,822 -2.315% 4.805
684667 57.056 -021429 10000 13 20% 11.411 -6.044% 3,511

$855,834

UNEP Flow- UNEL Flow- UNE other Hot Cut
UNE Orderinci Ij~ Ij~ Flow-Thru Hot Cut Basic Hot Cut Larcie Job Hot Cut Batch Duration

unused $$s 3280000 $1 023 936 $302,928 $43 136 $874 667 $1 749 333 $437 333 $218 667
Per measure Quarterly Quarterly Quarterly Tier II and Tier I Tier II and Tier Ill Tier II and Tier Tier II and Tier Ill

$68,333 $255,984 $75,732 $10,784 $36,444 $72,889 $18,222 $9,111
$72,889 $145,778 $36,444 $18,222

<95% <90%
34,350 68,700

>5% >10%
13,740 137,400

Per Delay Day
P0-4-03 3,435
P0-7-04 6,870

$32,550,001

Mode of Entry
UNE - Platform
UNE - Loop
Resale
DSL
Trunks

Critical Measures $16,260,001 UNE - P UNE-L Resale DSL Trunks
3341978 5012966 1369663 4070000 1643596

measures I category 4 6 4 4 5
Annual DollarslMeasure $835,495 $835,494 $342,416 $1,017,500 $328,719
Dollarslmonthlmeasure $69,625 $69,625 $28,535 $84,792 $27,393
Dollarslmonthlcategory $278,498 $417,747 $114,139 $339,167 $136,966

Special Provisions $4,650,000

Resolution
Collocation Specials Process Total

273,933 410899 136966 16,260,001
1 1 1

$273,933 $410,899 $136,966
$22,828 $34,242 $11,414 $348,452
$22,828 $34,242 $11,414 $1,355,000

$1 370 000Change Control

Total Dollars

P04-01

P0-6-01

Preliminary Report



Verizon New Hampshire Backslide Metrics and Standards

DESCRIPTION UNE-PUNE-LOOPS RESALE DSL TRUNKS ColIoc. -1 STANDARD -2 STANDARD

BI-1-02-1000 % DUF in 4 Business Days 5 5 95 90
BI-3-04-1000 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days 95 90
81-3-05- 1000 %CLEC Biling Claims Rslvd wlin 28 Cal. Days after Ack 95 90
MR-1-01-6050 Average Response Time - Create Trouble 2 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
MR-3-01-1341 % Missed Repair Appt -Loop -2W DigItal -UNEJResale 2 -0.8225 -1.645
MR-3-01-2110 % Missed Repair Appointments- Loop - Bus. 10 -0.8225 -1.645
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 10 -0.8225 -1.645
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 10 -0.8225 -1.645
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 10 -0.8225 -1.645
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 10 -0.8225 -1.645
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharelSplit 5 -0.8225 -1.645
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 5 -0.8225 -1.645
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 10 -0.8225 -1.645
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 10 -0.8225 -1.645
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 10 -0.8225 -1.645
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 10 -0.8225 -1.645
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 10 -0.8225 -1.645
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 5 -0.8225 -1.645
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 5 -0.8225 -1.645
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNEJResale -0.8225 -1.645
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNEfResale -0.8225 -1.645
MR-4-01-5000 Mean Time to Repair - Total 5 -0.8225 -1.645
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 5 -0.8225 -1.645
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 5 -0.8225 -1.645
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 5 -0.8225 -1.645
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 5 -0.8225 -1.645
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 5 -0.8225 -1.645
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 5 -0.8225 -1.645
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 5 -0.8225 -1.645
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 5 -0.8225 -1.645
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 5 -0.8225 -1.645
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 5 -0.8225 -1.645
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 5 -0.8225 -1.645
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 5 -0.8225 -1.645
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 5 -0.8225 -1.645
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 5 -0.8225 -1.645
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line SharefSplit 5 -0.8225 -1.645
MR-4-04-3342 % Cleared (all troubles) W/ ifl 24 Hours -2W xDSL Loops 5 -0.8225 -1.645
MR-4-05-5000 % Out of Service >2 I-fours 5 -0.8225 -1.645
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale -0.8225 -1.645
MR-4-06-1217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale -0.8225 -1.645
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 5 -0.8225 -1.645
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-06-5000 % Out of Service >4 Hours 5 -0.8225 -1.645
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR 4 07 2110 % Out of Servicc > 12 Hours POTS Bus. 5 -0.8225 -1.645
MR-4-07-2 120 % Out of Service > 12 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-07-3 112 % Out of Service> 12 Hours - Loop 5 -0.8225 -1.645
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-07-3 145 % Out of Service >12 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 10 -0.8225 -1.645
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 10 -0.8225 -1.645
MR-4-07-5000 % Out of Service >12 Hours 5 -0.8225 -1.645
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale -0.8225 -1.645
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale -0.8225 -1.645
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 5 -0.8225 -1.645
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-08-3112 % Out of Service> 24 Hours - Loop 5 -0.8225 -1.645
MR-4-08-3 144 % Out of Service > 24 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-08-3 145 % Out of Service > 24 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-08-5000 % Out of Service >24 Hours 5 -0.8225 -1.645
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale -0.8225 -1.645
MR-5-01-1341 % Repeat Reports w/in 30 Days -2W Digital -UNE/Resale 2 -0.8225 -1.645

Proiimin,n, Pcnnrt



MR-5-01-2100 % Repeat Reports wlin 30 days - POTS -0.8225 -1.645
MR-5-01-3112 % Repeat Reports w!in 30 days - Loop 10 -0.8225 -1.645
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform -0.8225 -1.645
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 10 -0.8225 -1.645
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 10 -0.8225 -1.645
MR-5-01-5000 % Repeat Reports w/in 30 Days 10 -0.8225 -1.645
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 5 1 1.00000 1
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 10 1
NP-2-01/2 % OT Response to Request for Collocation - Total 5 95 90
NP-2-05/6 % On Time - Physical Collocation - Total 20 95 90
NP-2-07/8 Average Delay Days - Total 10 6 15
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS! Pre-Qualified Complex -2hrs 95 90
OR-1-02-3 140 % On Time LSRC - Flow Through - Platform - 2hrs 95 90
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop! Pre-Qual - 2hrs 10 95 90
OR-1-04-1200 % CT LSRC -No Facil Ck(Elec.-No FE) -All Specials -UNE/Resale 95 90
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIRe5aIe 95 90
OR-1-04-2320 % OT LSRC No Facility Check POTS/Pre-Qual Cmplx 95 90
OR-1-04-3140 % OT LSRC No Facility Check Platform 95 90
OR-1-04-3331 % OT LSRC No Facility Check Loop/LNP 95 90
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share!Split 5 g~ 90
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 5 95 90
OR-1-06-1200 % CT LSRCIASRC -Facil Ck(E -No FE) -All Specials -UNEIRe5aIe 95 90
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 2 95 90
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 2 95 90
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 2 95 90
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 95 90
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Une Share/Split 95 90
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops 95 90
OR-1-12-5020 % CT Firm Order Confirmations (<=192 Forecasted Trunks) 5 95 90
OR-1-13-5000 % On Time Design Layout Record 10 95 90
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) 5 95 90
OR-10-01-1000 % PON Exceptions Resolved wf in 3 Bus Days 95 90
OR-10-02-1000 % PON Exceptions Resolved w/in 10 Bus Days 99 94
OR-2-02-2320 % On Time [SR Rej - Flow Thru POTS/Pre-Qualified Complex 95 90
OR-2-02-3140 % On Time [SR Reject - Flow Through - Platform 5 95 90
OR-2-02-3331 % On Time [SR Reject - Flow Thru Loop/Pre-Qual 95 90
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No Fr) -UNE/Resale 95 90
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEJResale 95 90
OR-2-04-2320 % OT [SR Rej - No Facility Check - POTS!Pre-Qual Cmplx 95 90
OR-2-04-3140 % OT [SR Rej.- No Facility Check - Platform 95 90
OR-2-04-3331 % OT [SR Rej - No Facility Check - Loop/LNP 95 90
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit 2 95 90
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 2 95 90
OR-2-06-1200 % CT LSRJASR Reject -Facil Check (Electronic) -UNEJResale 95 90
OR-2-06-1341 % OT [SRJASR Rej - Facility Check - 2W Digital -UNE/Resale 2 95 90
OR-2-06-2320 % OT LSRJASR Rej - Facility Check - POTS/Pre-Qual Cmplx 2 95 90
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform 95 90
OR-2-06-3331 % OT LSRJASR Rej - Facility Check - Loop/LNP 95 90
OR-2-06-3340 % OT LSRJASR Rej - Facility Check - Line Share/Split 2 95 90
OR-2-06-3342 % On Time LSRJASR Rej - Facility Check - 2W xDSL Loops 2 95 90
OR-2-12-5020 % On TimeTrunk ASR Reject 95 90
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 2 2 0.250001 1.000001
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 5 0.250001 1.000001
OR-4-16-1000 % On Time PCN - 1 Business Day 2 5 95 90
OR-4-16-1000 % On Time PCN - 1 Business Day 2 95 90
OR-4-17-1000 % Billing Completion Notifiers sent on time 2 5 2 95.5 90
OR-5-03-2000 % Flow Through - Achieved - POTS 10 95 90
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 5 95 90
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 5 95 90
OR-6-03-2000 % Accuracy - LSRC 5 10
OR-6-03-3140 % Accuracy - LSRC - Platform 5 5 10
OR-6-03-3331 % Accuracy - LSRC - Loop 5 5 10
P0-1-01-6020 Customer Service Record - EDt 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-01-6030 Customer Service Record - CORBA 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-01-6050 Customer Service Record - Web GUI 2 2 2 > VZ +7.000001 Seconds > VZ +9.000001 Seconds
P0-1-03-6020 Address Validation -EDI 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-03-6030 Address Validation - CORBA 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-03-6050 Address Validation - Web GUI 2 2 2 > VZ +7.000001 Seconds > VZ +9.000001 Seconds
P0-1-06-6020 Mechanized Loop Qualification - EDI 5 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-06-6030 Mechanized Loop Qualification - CORBA 5 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 5 > VZ +7.00000 1 Seconds > VZ +9.00000 1 Seconds
P0-2-02-6010 OSS Interface Availability - Prime - WPTS 99.5 98
P0-2-02-6020 OSS Interface Availability - Prime - ED! 5 99.5 98
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P0-2-02-6020 OSS Interface Availability - Prime - EDt 5 99.5 98
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 99.5 98
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 2 99.5 98
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 5 99.5 98
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 2 99.5 98
P0-8-01-6000 % On lime - Manual Loop Qualification 2 95 90
P0-8-02-6000 °h On Time - Engineering Record Request 2 95 90
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 5 -0.8225 -1.645
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform -0.8225 -1.645
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp Line Share/Split 10 95 90
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 10 95 90
PR-4-01-1210 % Missed Appointment -VZ -DSO -UNEI Resale -0.8225 -1.645
PR-4-01-1211 % Missed Appointmment -VZ -DS1 -UNEIRe5aIe -0.8225 -1.645
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNEJResaIe -0.8225 -1.645
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale -0.8225 -1.645
PR-4-01-3510 % Missed Appointment - VZ - Total - EEL -0.8225 -1.645
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF -0.8225 -1.645
PR-4-02-1200 Average Delay Days - Total -UNE/Resale -0.8225 -1.645
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 2 -0.8225 -1.645
PR-4-02-2100 Average Delay Days - Total - POTS 15 -0.8225 -1.645
PR-4-02-3100 Average Delay Days - Total - POTS -0.8225 -1.645
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 10 -0.8225 -1.645
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10 -0.8225 -1.645
PR-4-02-3510 Average Delay Days - Total - EEL -0.8225 -1.645
PR-4-02-3530 Average Delay Days - IOF -0.8225 1.645
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale -0.8225 -1.645
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS -0.8225 -1.645
PR-4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New -0.8225 -1.645
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform -0.8225 -1.645
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 5 -0.8225 -1.645
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEJ Resale 2 -0.8225 -1.645
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS 20 -0.8225 -1.645
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform -0.8225 -1.645
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 10 -0.8225 -1.645
PR-4-07-3540 % On Time Performance - LNP only 20 95 90
PR-4-14-3342 % Completed On Time -2W xDSL Loops 10 95 90
PR-4-15-5000 % On Time Provisioning - Trunks 20 95 90
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale -0.8225 -1.645
PR-5-01-2100 % Missed Appointment - Facflities - POTS -0.8225 -1.645
PR-5-01-3112 % Missed Appointment - Facilities - Loop -0.8225 -1.645
PR-5-01-3140 % Missed Appointment - Facilities - Platform -0.8225 -1.645
PR-5-01-5000 % Missed Appointment - Facilities -0.8225 -1.645
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNEJ Resale -0.8225 -1.645
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS -0.8225 -1.645
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop -0.8225 -1.645
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform -0.8225 -1.645
PR-5-02-5000 % Orders Held for Facilities >15 Days -0.8225 -1.645
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale -0.8225 -1.645
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale -0.8225 -1.645
PR-6-01-2 100 % Installation Troubles wIthin 30 days - POTS -0.8225 -1.645
PR-6-01-3113 % Installation Troubles within 30 days - Loop New -0.8225 -1.645
PR-6-01-3140 % Installation Troubles within 30 days - Platform -0.8225 -1.645
PR-6-0t-3340 % Installation Troubles w/in 30 Days -Line Share/Split 15 -0.8225 -1.645
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 15 -0.8225 -1.645
PR-6-01-5000 % Installation Troubles w/in 30 Days -0.8225 4.645
PR-6-02-3520 % Installatn Tibis w/in 7 days-Loop-Basic Hot Cut 10 2 3
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 20 2 3
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut 5 2 3
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNEIRe5aIe -0.8225 -1.645
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale -0.8225 -1.645
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split -0.8225 -1.645
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops -0.8225 -1.645
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL -0.8225 -1.645
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF -0.8225 -1.645
PR-8-01-5000 % Open Orders in a Hold Status >30 Days -0.8225 -1.645
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10 95 90
PR-9-0t-3523 % On Time Performance-Loop-Lg Job Hot Cut 20 95 90
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 5 95 90
PR-9-04-3525 °h On lime Batch Due Date-Loop-Batch Hot Cut 5 95 90



Market Adjustment Tables
— Une-P ______ ______ UNE-LOODS ______ Resale ______ ______ DSL ______ _____ Trunks _____

Increm Score Dollars lncremei Score Dollars Incremel Score Dollars lncremei Score Dollars Increme Score Dollars
1 -0.2529 1 -0.2356 1 -0.2472 1 -0.2302 1 -0.2143

Minimum 50209 Minimum 75313 Minimum 11411 Minimum 22822 Minimum 11411
2 -0.2749 2 -0.2585 2 -0.2694 2 -0.2534 2 -0.2747

60779 91169 13813 27627 14922
3 -0.2968 3 -0.2813 3 -0.2917 3 -0.2765 3 -0.3352

71349 107024 16216 32432 18433
4 -0.3188 4 -0.3042 4 -0.3139 4 -0.2997 4 -0.3956

81920 122880 18618 37236 21944
5 -0.3407 5 -0.3271 5 -0.3362 5 -0.3228 5 -0.4561

92490 138735 21020 42041 25456
6 -0.3627 6 -0.3499 6 -0.3584 6 -0.346 6 -0.5165

103060 154591 23423 46846 28967
7 -0.3846 7 -0.3728 7 -0.3807 7 -0.3691 7 -0.5769

113631 170446 25825 51650 32478
8 -0.4066 8 -0.3956 8 -0.4029 8 -0.3923 8 -0.6374

124201 186301 28227 56455 35989
9 -0.4285 9 -0.4185 9 -0.4252 9 -0.4154 9 -0.6978

134771 202157 30630 61260 39500
10 -0.4505 10 -0.4414 10 -0.4475 10 -0.4386 10 -0.7582

145342 218012 33032 66064 43011
11 -0.4724 11 -0.4642 11 -0.4697 11 -0.461’7 11 -0.8187

155912 233868 35435 70869 46522
12 -0.4944 12 -0.4871 12 -0.492 12 -0.4848 12 -0.8791

166482 249723 37837 75674 50033
13 -0.5163 13 -0.51 13 -0.5142 13 -0.508 13 -0.9396

177052 265579 40239 80478 53544
14 -0.5383 14 -0.5328 14 -0.5365 14 -0.5311 14 -1

187623 281434 42642 85283 Maximum 57056
15 -0.5602 15 -0.5557 15 -0.5587 15 -0.5543

198193 297289 45044 90088
16 -0.5822 16 -0.5786 16 -0.581 16 -0.5774

208763 313145 47446 94892
17 -0.6042 17 -0.6014 17 -0.6032 1’7 -0.6006

219334 329000 49849 99697
18 -0.6261 18 -0.6243 18 -0.6255 18 -0.6237

229904 344856 52251 104502
19 -0.6481 19 -0.6471 19 -0.6477 19 -0.6469

240474 360711 54653 109306
20 -0.67 20 -0.67 20 -0.67 20 -0.67

Maximum 251044 Maximum 376567 Maximum 57056 Maximum 114111

Preliminary Report



Verizon New Hampshire UNE Platform January-09
Performance Assurance Plan Report

Performance Observations Perf. Wgtd.
P0 Pre-Ordering vz CLEC CLEC Diff. Score Wat. Score

P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-I -03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI :‘~ 10000 - . 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 0.06 067 36 0.61 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 2.83 213 3 525 -0.70 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .~J’ 10000 - . 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 0.06 0.79 3 208 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.83 193 3 118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ,~ . 0 5 0.000

OR Ordering — — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9983 577 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9490 98 -1 5 -0.019
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.03 12,292 0 5 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9957 12,292 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9903 12,292 0 5 0.000
OR-5-03-31 40 % Flow-Through Achieved-UNE POTS Platform 96.17 600 0 5 0.000
OR-6-03-3140 % Accuracy- LSRC - Platform 0.00 111 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 89 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 13 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 44 0 2 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 10000 11 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform * 8137 8947 3,704 171 ~ 3.05 2.9521 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 007 000 9,644 339 ~‘‘ 0.15 5.0000 0 20 0.000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 13.06 714 1,340 70 ~ 4.13 1.7240 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS * 362 617 182 6 608 2.52 -1.0147 -1 15 -0.058
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 067 000 1 340 70 “~ 1.00 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 015 000 1 340 70 ~ 0.47 5.0000 0 5 0.000
PR-6-01-3140 %lnstallationTroubleswithin3odays-Platform * 491 364 8697 604. ~‘ 0.91 1.5417 0 10 0.000

Performance Observations VZStd Sampling Perf. Wgtd
MR Maintenance & Repair vz CLEC vz CLEC Deviation Error Duff. Score WgL Score

MR-1-01-6050 Average Response Time - Create Trouble 516 305 ~ 811 ~..;j -2.10 0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 6591 6265 ., . -. 2,074 ~ -3.26 0 2 0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus * 3809 2500 554 92 ..‘‘ 5.47 2.5915 0 10 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 1400 5714 50 7 ‘~ 14.00 -2.0368 -2 10 -0.078
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2783 1218 554 92 6427 7.24 2.1640 0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 29.57 8.46 50 7 13687 55.24 0.3822 0 5 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 76.61 66.23 419 77 .,., 5.25 2.0319 0 5 0.000
MR-4-07-3144 % Outof Service >12 Hours - Platform - Bus * 5346 3247 419 77 ‘.~, 6.18 3.5413 0 5 0.000
MR-4-08-3144 %OutofService>24Hours-Platform-Bus * 2100 1039 419 77 ~-‘ 5.05 2.4573 0 5 0.000
MR-3-01-3145 %Missed RepairAppointments-Loop-Platform-Res * 2044 1111 3655 81 ~ 453 2.3451 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res * 696 000 115 6 ‘. 10.65 5.0000 0 10 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 5012 3682 3,655 81 8231 9.25 1.4388 ~0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1403 12.63 115 6 2464 10.32 0.1353 0 5 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 9010 89.71 2,636 68~ 3.67 0.3595 0 5 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 7511 64.71 2,636 68 t~c’,,. 5.31 2.0347 0 5 0.000
MR-4-08-3145 % Out of Service >24 Hours - Platform - Res * 4712 3529 2,636 68 ..~ 6.13 2.0683 0 5 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform * 1977 1828 4,380 186 “.~...- 2.98 0.5836 0 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days k ~ I 99 981 .~‘ ~.. .1460,455 I’~. .I~ 0 I 5 I 0.000 I

- No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sa Totals I -4 I 257 I -0.156 I
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Stat and Performance score determined through permutation test



Verizon New Hampshire UNE LOOP January-09
Performance Assurance Plan Report

Performance Observations Perf Wgtd
P0 Pre-Ordering VZ CLEC CLEC Duff. Score wqt. Score

P0-2-02-6010 055 Interface Availability - Prime - WPTS ~. 9996 0 5 ~000
P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ,.. 10000 ~, 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 067 36 0.61 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 283 213 3 525 -0.70 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 ~., 0 5 ~L000

P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 208 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 283 193 3 118 -0.90 0 2 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ~ .Y’~ 0 5 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop!Pre-Qual - 2hrs 9985 14 880 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 9979 3 826 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 003 12 292 0 2 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9957 12 292 0 2 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9903 12 292 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 7180 695 -2 5 -0.052
OR-6-03-3331 % Accuracy - LSRC - Loop 000 823 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9969 646 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 10000 43 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 146 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 10000 16 0 2 0.000

VZ Std Sampling
PR ProvisIoning VZ CLEC VZ CLEC Devia~on Error Stat.Score

PR-4-02-3100 Average Delay Days - Total - POTS * 362 617 182 6 608 2.52 -1.0147 -1 5 -0.026
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 1306 096 1 340 104 ‘.~. 3.43 4.8027 0 20 0.000

PR-5-01-3112 % Missed Appointment - Facilities - Loop * 067 000 1 340 104 ~ 0.83 5.0000 0 5 0.000

PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 015 000 1 340 104 0.39 5.0000 0 5 0.000

PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New * 665 411 2 180 219’ - 1.77 1.6775 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls wIin 7 days-Loop-Basic Hot Cut ‘S.... 051 - ‘ . ~ 197 .‘, E-.~i ~ :‘ 0 10 0.000

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA . ‘~ ~ .-,. .~ — 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA r -~:~ :. — 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut -,.~ 10000 ~ - ~ .., • 0 10 0.000

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ~‘, ~ ~. — 0
PR 9 01 3525 % On Time Performance Loop Batch Hot Cut NA “~ — “ — 0
PR 9 04 3525 % On Time Batch Due Date Loop Batch Hot Cut ~‘ ~ NA 0

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble 516 3O5[”. ~‘. ~‘ 811j~~~j~ J -2.10 0 2 0.000

Stat. Score
MR-3-01-3112 % Missed Repair Appointments- Loop - Loop * 22781 15.34 4 214 163 ~“~‘ 3.35 2.4161 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 47 21J, 16 65 4 214 163 8049 6.43 4.7564 0 5 0.000
MR-4-07-3112 % Outof Service> 12 Hours - Loop * 72 75j 45 99 3 005 137~ 3.89 5.0000 0 5 0.000
MR-4-08-3112 %Out of Service >24 Hours- Loop * 43 93J, 16 06 3 005 137~ 4.34 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportswlin3odays-Loop * 1977j 3099 4380 171 ~ 3.10 -3.3306 -2 10 -0.105
MR-3-02-3112 %MissedRepairAppointments-CO-Loop * 667 4286 45 10.13 -1.9408 -2 10 -0.105
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop * 1203 5024 45 7 1671 6.79 -2.5139 -2 5 -0.052
NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development “SS” - Sn Totals ~L ~j -0.340

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test



Verizon New Hampshire RESALE January-09
Performance Assurance Plan Report

Perfrormance Observations Pert. Wgtd
P0 Pre-Orderinq VZ CLEC VZ CLEC Diff Snore Wot. .,,~

P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .~... 10000 0 5 0.000
P0-i -01-6050 Customer Service Record - Web GUI 006 0 79 3 208 0.73 0 2 0.000
P0-1-03-6050 Address Validation-WebGUI 283 193 3118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 r, ~. 0 5 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 89 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 64 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with neither a PCN or BCN Sent 003 12 292 0 5 0.000
OR-4-1 6-1 000 % On Time PCN - I Business Day 9957 12292 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9903 12,292 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9082 98 -1 10 -0.053
OR-6-03-2000 % Accuracy - LSRC 0.00 67 0 10 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100.00 36 0 5 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-QuaI Cmplx 100.00 7 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 17 0 2 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 0000

VZ Std Sampling Stat. Score
PR Provisioning VZ cLEc VZ CLEC Deviation Error

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total * 81 37 80.95 3 704 21 8.52 0.1 729 0 5 0.000
PR-4-05-2100 %MissedAppointment-VZ-NoDispatch-POTS * 0.07 000 9644 59 . ‘. 0.35 5.0000 0 20 0.000
PR-4-04-2100 %MissedAppointment-VZ-Dispatch-POTS * 1306 1053 1 340 9 ,. 7.78 0.6151 0 10 0.000
PR-4-02-2i00 Average Delay Days - Total - POTS 362 1 00 182 2 608 4.32 SS 0
PR-5-0i-2i00 %Missed Appointment-Facilities-POTS * 067 5.26 1 340 19! . 1.89 -1.1182 -i 5 -0.027
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS * 0 15 000 1 340 19 0.89 5.0000 0 5 0.000
PR-6-01 -2100 % Installation Troubles within 30 days - POTS * 4 91 2 63 8 697 190 1.58 1.7260 0 15 0.000

MR Maintenance & Repair Duff.

MR-i -01-6050 Average Response Time - Create Trouble 516 305 ‘. 811 ~. -2.10 0 2 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 65 91 6265 ~ 2 074 ~ . -3.26 0 2 0.000

‘stat Score
MR-3-01-2110 %MissedRepairAppointments-Loop-Bus. * 3809 5806 554 31 8.96 -2.0066 -2 10 -0.106
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 14 00 50 00 50 4 .. 18.03 SS 0
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 27 83 27 54 554 31 6427 11.86 0.0247 0 5 0.000
MR-4-03-2i 10 Mean Time To Repair - CO Trouble - Bus. 29.57 1246 50 4 136 87 71.12 SS 0
MR-4-06-2110 %OutofService>4 Hours-POTS-Bus * 76.61 9259 419 27 .‘ . 8.40 -1.7998 -2 5 -0.053
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus * 5346 7407 419 27 :. • 9.90 -1.9154 -2 5 -0.053
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 2100 2963 419 27 :- 8.09 -0.8297 -1 5 -0.027
MR-3-01 -21 20 % Missed Repair Appointments - Loop - Res. 20.4.4 10000 3,655 1 . 40.33 SS 0
MR-3-02-2120 % Missed Repair Appointments - CO - Res 696 NA 115 •. 0
MR-4-02-2i20 Mean Time To Repair - Loop Trouble - Res. 50 12 8997 3 655 1 8231 82.32 SS 0
MR-4-03-21 20 Mean Time to Repair - CO Trouble - Res. 14 03 NA 115 24 64 0
MR-4-06-2i20 %OutofService>4Hours-POTS-Res. 9010 NA 2636 0
MR-4-07-2i20 %OutofService>l2Hours-POTS-Res. 7511 NA 2636 0
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 4712 NA 2636 ~, .~ 0
MR-5-01-2100 % Repeat Reports wlin 30 days - POTS * 1977 1667 4 380 36: 6.67 0.6518 0 10 0.000

BI Billing
I Bl-1-02-i000 % DUF in 4 Business Days I I 99 981 c 1460 455 I [‘ 0 0.000
“NA” - No Activity or Results cannot be ca culated due to zero in the Denominator UD’ - under development SS’ - Small Sampl€ Totals I -9 I 188 I -0.3191
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

* Stat and Performance score determined through permutation test

~ o-~..*



Verizon New Hampshire
Performance Assurance Plan Report

DSL January-09

Pert Wgtd
Duff. Score Wqt Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 11.36 4.20 -7.16 0 5 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 /~-. .. 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 11.36 NA 0
P0-2-02-6030 0SS Interface Availability- Prime - CORBA : :..~ 100.00 .. .~ 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 36 36 514 -8.20 0 5 0.000

P0-2-02-6080 OSS Interface Availab lily - Prime - Web GUI ‘~ 10000 0 2 0.000
P0-8-01-60000/ On Time - Manual Loop Qualification c’’. oo~o 17 0 2 0.000

P0-8-02-6000 % On Time - Engineering Record Request . NA 0
OR Ordering

OR-1-04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale 10000 2 0 2 0.000

OR-1-06-1 341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale NA — — 0
OR-2-04-1 341 % On Time LSR Rej - No Facility Check- 2W Digital -UNEIResale NA — 0
OR-2-06-1 341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale A — — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 0000 14 0 5 0.000

OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops 00.00 1 0 5 0.000

OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA — 0
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check -2W xDSL Loops 00.00 3 0 2 0.000

OR-1-04-3340 % OT LSRC - No Facility Check - Line ShareISplit 100.00 4 0 5 0.000

OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA — — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit 100.00 1 0 2 0.000

OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA — 0
OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 0.03 12,292 0 2 0.000
OR-4-1 6-1000% On Time PCN - 1 Business Day 99.57 12,292 0 2 0.000
OR-4-1 7~10000 Billing Completion Notifiers sent on time 99.03 12,292 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC Stat Score

PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIReaaIe 1.00 N 1 0.00 2
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 100.00 0. 1 11 - SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 0.00 N 13 V 0
PR-6-01-1341 % Install. Troubles w!in 30 Days -2W Digital -UNEIResale * 6.65 19. 2,180 21 Y~ 5.46 -1.6556 -2 2 -0.021
PR-8-01-1 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 0 0.00 0. 14 11 0.00 5.0000 0 2 0.000
PR-3-10-3342 % Comp wrin 6 Days (1-5 lines) Tot -2W xDSL Loops - ..: ioo. - - 39 - - -, ,.~‘ 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10.00 12. 1 1 0.00 0.00 SS 0
PR-4-14-3342%CompletedOnTime-2WxDSLLoopa ,~‘ 100. ~ 42 . ‘~. -~ - - 0 10 0.000
PR-6-01-3342 % Installation Troubles wIin 30 Days -2W xDSL Loops * 6.65 13.64 2,180 66 3.11 -1.8319 -2 15 -0.159
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0.00 1.64 8 61 0.00 1.1955 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split ~‘,... 100.00 - 13 — 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 0 99.85 10000 684 13 1.07 5.0000
PR-4-02-3340 Average Delay Days -Total -Line SharelSplit 3.16 NA 85 2.94 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line SharelSplit 14.47 NA 532 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line SharelSplit * 0.21 0.00 1,934 14. 1.22 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share!Split * 3.96 0.00 1,589 13 ;j, - 5.43 5.0000 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 0.12 0.00 2,471 14 V V V 0.93 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC — Duff score ~!2 Sco9re
MR-1-01-6050 Average Response Time - Create Trouble 5.16 ~ - ThTi ~t2!~i’ .‘•, [ 0 0 2 0.000

Stat Score

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale * 22.8 3333 42 6: ~.: 17.15 -0.2153 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 8.8 000 1 1 ‘~ - ~ 28.52 S 0

MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNE/Resale 47.1 1678 42 6 80.45 32.87 0.92 0 2 0.000
MR-4-03-1341 Mean Time To Repair-CO Trouble -2W Digital -UNE/Resale 18.3 285 1 1 77.03 77.25 S 0
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNEIResale * 56 13 85 71 4,3 7 V - 18.77 2.10 0 2 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 72 1 33.33 3,0 3 3 25.89 S 0
MR-5-01-1 341 % Repeat Reports wiin 30 Days -2w Digital -UNEIResale * 19.7 0.00 43 7 - 15.06 5.0000 0 2 0.000

MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops • 22 8 1667 4,2 30 ‘~ 7.69 1.0264 0 5 0.000
MR-3-02-3342 % Missed Repair AppoIntment -CO -2W xDSL Loops 6.5 000 4 2’ V ‘ 17.83 S 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSL Loops 47.1 2147 4,2 30 8045 14.74 1.74 0 5 0.000
MR-4-03-3342MeanTimeToRepair-CO-2WxDSLLoops 1181 3581 4 2 1659 1199 5 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 55 31 75 00 4,2 32 — 8.82 2.47 0 5 0.000
MR-4-07-3342% Out of Service >12 Hours -2W xDSL Loops • 7276 7500 3,0 0 2’ - 9.12 0.0196 0 10 0.000
MR-5-01-3342 % Repeat Reports wlin 30 Days -2W xDSL Loops • 19 76 25 00 4,3 32 - -~ - 7.06 -0.5506 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharelSplit 3 16 N’ 2 ‘. 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 16 67 0 00 1 ‘~ 38.79 SS 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 11 33 NA 2 24 12 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 11 18 4 28 1 1531 15.93 5 0
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line SharelSplit 87 88 100 00 297 1 32.69 5 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 14 19 0 00 296 1 - 34.95 5 0
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line SharelSplit 25.59 10000 297 1 . 43.71 5 0
*NA* - No Activity or Results cannot be calculated due to zero in the Denominator *UD* - under development

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

“SS” - Small Sample Totals -4 189 -0.180

pt, Pre-Ordering
Pertromance Observations
VZ CLEC VZ CLEC

n___I;___i______.



Verizon New Hampshire TRUNKS January-09
Performance Assurance Plan Report

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
* Stat and Performance score determined through permutation test

OR Ordering
OR-i -12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -1 3-5000 % On Time Design Layout Record
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

Performance Observations
CLEC VZ CLEC

PR Provisioning

100.00
75.00

NA
NA

vz CLEC VZ

Perf Wgtd.
Score Wgt. Score

0 5 0.000
-2 10 -0.267

_______ 0 _________

0vz
- Standard

CLEC Deviation

PR-4-07-3540 % On Time Performance - LNP only NA - 0
PR-4-15-5000 % On Time Provisioning -Trunks 100.00 792 ~ ~ 0 20 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities * 0.00 0.00 720 792 . 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 0.00 0.00 720 792 ‘~‘ . 0.00 5.0000 0 5 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days * 0.00 0.00 720 792 0.00 5.0000 0 10 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days * 0.00 0.00 11 12 ,.• 0.00 5.0000 0 5 0.000

MR Maintenance &_Repair
MR-4-01-5000 Mean Time to Repair-Total 11.55 NA 1 000 — 0
MR-4-05-5000 % Out of Service >2 Hours 100.00 NA 1 ‘~ — 0
MR-4-06-5000 % Out of Service >4 Hours 100.00 NA 1 — 0
MR-4-07-5000 % Out of Service >12 Hours 0.00 NA 1 — 0
MR-4-08-5000 % Out of Service >24 Hours 0.00 NA 1 — 0
MR-5-Oi -5000 % Repeat Reports wiin 30 Days 0.00 NA 1 — 0

NP Network Performance — —

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months ‘~• 0 . - ~ 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months - 0 •,. . - 0 10 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator - under development “SS” - Sm Totals -2 75 -0.267

b,~.4



Verizon New Hampshire January-09

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

1.’ ~PRE~ORDERING.aa,’.aa-~a:r ~ : ‘“_a-s.~at~

ff oss ingertace aj~ ‘~i~t ‘~~i~t ‘~i?~ -. ?, a-- ~‘a- )~ $0
P0-1-06 Mechanized Lnop Qualification - EDI a-, , n 0- r a a
P0-1.06 Mechanized Loop Qualification. CORSA a- — :- - ~‘5 a- - ~; a -; - — a- 4
P0-1.06 Mechanized Loop Qualification. Web GUI . . - ‘_ a-
P0-2-02 055 Interface Availability. Prime - WPTS - ,a-a*’ ‘~7- • :. - ‘i

P0-2-02 055 Interface Availability- Prima - EDI - - ,. - ‘>—. a.. - a -
P0-2-02 055 Interface Availability - Prima - CORBA - - . ., a -“ a- -

P0-2-02 OSS Interface Availebility-Pdme-Wab GUI . 91c - - .u :‘ - -

t-rr)t..noe ORDERING k.a-’na-’ - .~z_vi~_,aa. °~_h,.”u. .~.

2 % On Time Ordering NotificatIon $0 $0 SO $0 $18,262 $0 - ~ 016,262

OR-1-02 %On’IlmeLSRC-FlomThmcgh - - - -o a- r’ . —
OR-1-04 % On Time LSRC - No Facility Checb - 2W Digital -UNE/Resila . --. ~‘ S~z ‘ - . , . -. u
OR-1-04 % On Time LSRC - No Pay lity Check - 2W oOSL Lops - a
OR-i-cd %OTLSRC-NoFaciityChacb-LaneflhamSpo - 54~ .j~ — ‘ . - , .6.
OR-l-12 % OT FiW Order Confirmations n 162 Forecasted Tmnks) ;‘a . - ‘~ ~, - - — n- -
OR-l-13 %OnTimeDeeignLayoctRacord uv 07a ~a- ~ - a- ‘~ 16262 c- - -. ‘~ -
OR-i-is ta On Time Reoponsa - Raquast for Inbound Augment (v.1521 . .a,’ — .~. * X -
OR-2.Od % On Time LSR Re] - No Pac I/p Checb .2W 0 gOal -UNE/R&aale. , - - ~. n - a- - -
OR-2-0d % OT LSR Re]- No Fec hay Check. 2W oOSL Lcnpn ‘-‘ . . - a - - . - -— ..‘,
OR-2-0d %OTLSRRej-NoFaclityCheck-LneShare/Spit - - Pa S - - - I •‘ - ‘‘a

DR-4-16 %DnTimaPCN.l Ouniness Day . . - . b ‘•a. ‘y_ ‘ . --
DR-i-cd % OT LSRC -No Facil Ck Elec -No FT -A Specials -UNE/Re~liYa-’ . . - - a - . .5 1 lean - - - - -
QR-1-06 % OT LSRC/ASRC -Pac I Ck(E -No FT( -Al Spacaala -UNE/Ra~li ‘ a- ‘- r -. - r a- r.
OR-2-04 % OT LSR Re] .No Facil Ck iElac.-No PT] -UNE/Reaala I . - ma —‘ a -‘ a-’a-~a ‘ - -. . a
OR-2-06 % OT LSR/ASR Reject -Facil Check (Electmnic( -UNE/Reeela a . -~ aP~ a. - a’ n - - -

a-S -‘,a-va.PROVISIONING - ‘- ‘ -. . .‘ . “t~ -

3 InstallatIon Performsnce 610.444 65,566 so $22,523 60 $11,324 .. ‘. $50,255
PR-3-01 % Completed in 1 Day (1-fl lines No Diey.( - p . -a. —. ~ ~, - ~a, .. 4
PR-4-02 Average Delayoays-Total - 15444 5666 - aa a a-a~~ J -. -
PR-4-02 Anerage Delay Days -Total -2W Digital -ONE/Resale , - it. • - - - . . J
PR-o-02 Average Delay Days -Total -2W eOSL Loops . - a - ,‘ - I
PR—0-02 Acerage Delay Days -Total -Line Sham/Split 54 a- ~“ - - a a -
PR-4-Od % Mined Appointments -Dispatch - - - - — . ~a - a . -
PR-4-04 % Mined Appointment -Dispatch -2W Digital .UNElRenale , a - -. — pa’ - a ‘ -
PR-4-04 % Mined Appointment -Oispatch -Lina Sham/SpIt . ‘ -a . - - za~taa — - -. - - ‘p
PR-4-oS % Mined Appointments - No Dispatch - ,, - a - - a a
PR-4-0S $0 Missed Appointment -No Dispatch -2W Digital -ONE/Resale 7 -‘ - a- - - -‘. • -a - -.
PR-4-0S $0 Missed Appointment -No Dispatch -Line Sham/Split - ‘• -. a a - - . a -
PR-4-ld $0 Comylatad On Time -2W oDSL Loops at - ‘ :.- —. - — .. . .
PR-4-IS $0 On Time Pmiosioning - Tnjnks a. , ‘- ct-.. z - . -. -
PR-c-cl $0 Installation Tmublen mOn 30 Days - - - . - - -n -.
PR-s-Cl $0 Install, Tmcblen mOn 20 Days -2W Digital -UNE/Renala Z c’- - - 2.650 - - . a
PR-C-Cl $0 Installation Tmoblen mdn 30 Days -2W nDSL Loops al a-a’ . 10,673 - a a 1’ a
PR-C-al $0 Installation Tmublss mOn 30 Days -Line Sham/Split . v; - a - - - , - -
PR-4-0l % Mined Appointment -VZ -DSO -ONE/Resale I. a- k. . a cia a . - ‘1.
PR-4-01 $0 Mined Appointmmenl -VZ -DSl -UNS/Reaa a - - . a , . . . ‘, ~‘ t076 -
PR-4-01 $0 Mined Appointmment -VZ -DS3 -ONE/Resale ~ a . ,~ , . la’’~ a . - -. -
PR-4-0l $0 Mined Apyointmment -VS -Other -ONE/Resale - -, a at’ -a . -
PR-4-02 Average Delay Days-Tota -ONE/Resale a, .~ ‘ - a n a- - -~ - - ‘. . ‘4,
PR-S-Cl $0 Mined Appointment - Facalhaes -UNE/Reeale a ,:‘c ‘ ‘ - - r .j d,31d ‘1 a- - - -
PR-5-02 %DrdemHsldforpaclitieso lbdeys-UNE/Reeala ] - . . 4314 a
PR-C-al $0 Installation Tmublen m$h n 30 days -UNE/Resa a ‘ -. , - -: a- :- ._ . ,~ - - - -.
PR-8-0l $0 Open Ordam In a Hold Status> 30 Days - NE/Resale ‘I] . - — - —. - -: a aaa - na
PR-4-0l %MinedAppobrlmant-VZ-Total-EEL - - a r - Sn ~. arY’ 1,616 /~ — • a - -
PR-4-02 Average Delayoays-Totel-EEL , - . - - - . ta. - C - . . - - - -
PR-8-0l %OponOrdam’nraHoldStatuso3oDays-EEL - ‘Pp ,d a - -. - - a- . . - a
PR-4-0l $0 Mined Appointment - VZ - Total - lOP - - - . a - -. aZa a -. . - - a
PR-4-02 Average Delay Days- IOF - r -. aZ;. a - a - - ‘ - - — .
PR-S-Cl %DpenOrdembraHostStatcsc350ays-IOF - L- - - - - - a -

4 PR-4-07 %On Time Performsnce-LNP only ~ - 5> - $0 - ,‘‘ - - a. 00
5 HotCutPerformance ; ,44 60 - . ‘—a- . ~‘ 3, , -, . so

PR-$-02 $0 Instellarn Table m/’an 7 days-Loop-Basic Hot Cut ‘ . - . . ‘ a- , a
PR-C-02 $0 lnatallatn Tahls mran 7 days-Loop-Lg Job Not Cut - “C . - , 0-. - - - a I
PR-C-02 $0 Installaln Tabls mdc 7 days-Loop-Batch Not Cut - - - ‘ ‘ . -. - ,_ . -
PR-S-Cl $0 On Time Performance-Loop-Basic Hot Cut a , . - a - b - ‘a
PR-s-Cl $0 On Time Perfonmance-Loep-Lg Job Hot Cut /~ - ‘, • ‘ a; - - - I a a-
PR-S-Cl $0 On Time Peafnnnanca-Lonp-Batch Not Cut - a-s-u , ‘ a- - -

‘:--~ ‘. MAiNTENANCE ‘ - ~. Z_2_ - - - - ‘ Sr. ‘~-~ -. S
6 MaIntenance Performance 60 027.650 614,267 $0 $5 $0 4 542,117

MR-3-0l $0 Mined RepoirAppo’mtments-Lncp- Sos - . a - ii 414 ,, — a ta ‘ ,‘ ‘a -.
MR-3-OI $0 Mined Repair Appointments - Loop - Res - c_a- - .aa~ ~ a-~ a ‘ .‘ ,
MR-3-0l $0 Mined Repair Appointments - Loop ~a - ‘ , --a a - aIr a.’ ‘ . ‘ a ‘
MR-S-Cl $0 Mined Repair AppI -Loop -2W Digital -ONE/Resale ‘‘‘,~‘a - - , - - - p - , -
MR-S-Cl % Mined Repair Apyt -Loop -2W oDSL LWpn - - . , I . - - , a ‘ -- -
MR-3-01 $0 Mined Repair Appointment -Loop -Lice Sham SpIt - , - a_i a. a~ - - ,~ a- - ‘at- .~ p - - - ~t
MR-3-02 $0 Mined Repair Appointment -CO -2W xDSL Loops — - <, na a a a- - V a / - ,h ‘ -
MR-4-O3Me TmTRpo-CO2WnOSLLocps I
MR-4-04 $0 Cleared(all trbls( mdc 24hm-2W Dig-UNE/Resele ‘‘a-ja~. • .. - p aT’aat c - n - ‘ - - a’ - - - -
MR-4-04 $0 Cleared (all tmubles( mdn 24 Houm -2W oOSL Loops , , - a —~ ‘ , a - Ofa -— a . ~-, , a -. ,_- — a-a a
MR-4-04 % Cleared (all tmublec( wOn 24 Hoom -Line Share/Split ~t - t — ‘-aa-,2a . . -. - - ‘ a- a
MR-4-08 $0 Out ci Service o24Hm. - Bus, - 2.603 “a v’5 -r L - - ~, ‘ 01 ‘ ra a
MR-4-00 $0 Out of Samice >24Hm. - Rca. - - - - ‘t — -a -- a-, - - I — a - .
MR-4-06 %DutofSahace>24Hm,-Total , ‘ “ - ‘—-‘2 ‘ ~, - - - r - - a
MR-S-SI $0 Repeat Repass mithIn 30 Days - 27,000 - - -r - a - - - a,,aaa~ - - tO taad1
MR-5-0l $0 Repeat Reports mdc 30 Days -Sm Digital -UNE/Resele - -. ‘a’ - a - - , u a- -
MR-0-0l $0 Repeat Reports mdc 30 Days -2W eDSL Loops - - — -- - - a 3 - - aa - a- — n - - - ~‘
MR-S-Cl $0 Repoat Repose mdc 30 Days -Lice Share/Split a -~ - a- -- - - - ‘ ‘r ,a -
MR-4-C1M TmtRy DSOSDSSLINE/Real -a—a-a —a’
MR-4-01 MeecTimetoRepair-DSl $053-ONE/Resale I a a’ caa - a ‘t - -- a ‘~ - a -- — - - -
MR-4-Oe %Outofoeavice>4Houm-nonDSO&DSO-UNE/Resale - a •aa -- - - a a- - r a
MR-4-0B $0 Out of Service >24 Houm - nccDSO S DOS -ONE/Resale - - - - a- p at’ -~ 4 - - - - a ‘ ~, -
MR-4-06 %OufcfSeavicec4Hcum-DSl 5053-ONE/Resale . ‘ - a- - - a a. a - - . -n- - - - ~zt u.J - --
MR-4-C6 %OutofSeavicev24Hcum-DSI &D53 -ONE/Resale - a- - -- :~‘ ‘ 3 ‘~ a-a - - - - a’ - - a
MR-S-cl %RepeatRepoosmran3odays-UNE/Resela a--), a,. - - . a -. - “a~ a-’ a-- - - , al 0’s-a

r -a-a’NETWORKPERFORMANCE~S~ ‘~‘ ea~q pa a- -- 4’ aa-6t aa~ -_

7 NP-i-cd S of Pins] Trunk Groups Blocked 3 months - ~ ‘5 , a ~1t-,f4 ‘aa ,3’a~r $~ 2’)’, a - -: -

B CoEocatlon ‘H, a -a’-, ‘a.a a-—a f~7 a BO $0

NP-2-Cl/2 % OT Respocse to Reqceet fon Collocation - Total -, - -a — - . - .4 L a a, a -- -,:‘- - - ,
NP-2-C5/f $0 On Time - Physical Collocation - Total -a ‘~ a’ a~ a- - - - a;~ a - — I -

NP-2-07/SAuereaeo&eyoays-Totel t rutu ¶J. tcna-~ ra- -- at a~, ,‘ - .

to.a--C .,~, RE5OLUTIONPROCE5SvIaSv~’ ~5a a - ~a ~‘j’ - fl’C~ a- -. ‘. ~ aa aaa

9 Resolution Process ‘a r~ - -e - flr’, ~- a- - - -‘ a - ‘‘r2 ‘a - a. ‘~ ~°
OR-b-Cl $0 PON Enepticns Resolved mOn 3 Bus Days .~r , Qa, a-a - a (4 —-c1 a’, c a - ,‘ -
OR-l0-C2 $0 PON Eocaptioce Resolved mOn 10 Bus Days , - a --a~’0---~-a - a - a a -

Bl-3-04 $0 CLEC Billicg Claims Acknmldgd m/ 2 Bus Days - - a - - a- - - , - -z a~, 5,,,,,, - - -
Bl-3-C5 %CLEC BilIng Claims Re/ad mOn 28 Cal Days aher Ack ‘ .p — ° ~ ‘, ‘ , - -- a-s, - t-~ , -

Total B10a444 B33,BIB $14,267 $22,023 $18,262 $11,324 $l10.63B

Usder the PIes, -1 performance ecoree ens eabjecs to further edjeetmeet baeed en two additIonal monthe porfenmecoa



Verizon New Hampshire January-09

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-01/2 % CT Response to Request for Collocation - Total NA — 0
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 0 20
NP-2-07/8 Average Delay Days - Total NA — 10

30

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert. Obs. Score Wgt.

)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 9767 43 0 5
)R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days 100.00 43 0 2
Bi-3-04-i000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100.00 39 0 2
Bi-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 100 00 13 0 20

~— ~.— . ,_~, 29

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-i -04-1 200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 100.00 10 0 10
OR-I -06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100.00 49 0 10
OR-2-04-1 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 2 0 5
OR-2-06-1 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 30 0 5

. . . Std Sample Stat.PR Provisioning VZ VZ — ~ Score — —

PR-4-01-1210 % Missed Appointment -VZ -DSO -UNE/Resale 1250 000 8 3 ~ 22.39 SS — 0
PR-4-01-1211 % Missed Appointmment-VZ-DSI -UNE/Resale * 2778 5152 18 33 ~ 13.12 -1.3453 -1 5
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale 100.00 NA 1 — 0
PR-4-0i-1 214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA — 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 6.00 1141 7 17 361 1.62 SS — 0
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale * 0.00 1087 27 46 ~ 0.00 -1.3330 -1 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale * 0.00 1087 27 46 ., 0.00 -1.3330 -i 20
PR-6-01-1 200 % Installation Troubles within 30 days -UNE/Resale * 213 1.92 47 104 2.54 0.7431 0 10
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 0.00 000 27 36 ~ 0.00 5.0000 0 5
PR-4-01-3510%MissedAppointment-VZ-Total-EEL * 2778 5455 18 11 ~ 17.14 -1.0462 -1 10
PR-4-02-3510 Average Delay Days - Total - EEL 420 850 5 6 2.28 1.38 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL * 0.00 000 18 11 p~, ~00 5.0000 0 2
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF 10000 3000 1 10 ~ — SS — 0
PR-4-02-3530 Average Delay Days - IOF 1100 12.67 1 3 000 ~00 SS — 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 000 000 1 10 ~. 0.00 SS — 0
MR Maintenance & Repair
MR-4-0i-1216 Mean Time to Repair nonDSO & DSO UNE/Resale 1727 NA 61 1433 — — 0
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 1482 9.89 51 75 2195 3.98 1.2385 0 5
MR-4-06-121 6% Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 8525 NA 61 - — 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 3115 NA 61 . -. — 0
MR-4-06-1 217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 8367 77.03 49 74 ~81 1.1287 0 5
MR-4-08-i 217% Out of Service >24 Hours - DSI & DS3 -UNE/Resale 1633 5.41 49 74’-.~ ~81 2.2918 0 5
MR-5-01-1200% RepeatReportsw/in3odays-UNE/Resale * 37.50 1867 112 75 7.22 2.9747 0 10

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD’ - under development “SS” - Small Sai Total 127

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

Pr~limin~irv R~nnrt



Special Provisions ReportVerizon New Hampshire Performance Assurance Plan Report

Special Provision - UNE Ordering January-09
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 99.73 735 $ -

OR-I-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 56 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.95 190 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 27 $ -

I Total Market Adj* $ - I~ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

liNE Platform allocation 40.00% $ -

liNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

~ Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Jan-09 8536 676 577 Jan-09 96.17 600 577
Overall 85.36 676 Overall 96.17

Market Adjustment * Calculated Quarterly I

IOR-5-01-31 12 % Flow-Through Total-UNE POTS Loop OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 6048 825 499 Jan-09 71.80 695 499

Overall 60.48 825 4~ Overall 71.80 695 499

Market Adjustment * Calculated Quarterly I

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 97 39 14,785 14,399 Jan-09 98 68 14,592 14,399

Overall 97.39 14,785 14,399 Overall 98.68 14,592 14,399

~ Market Adjustment * Calculated Quarterly I
For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC
CLEC Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 97.44

PR-9-01-3523 % On TIme Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.51 0 96 208
PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-C 3 72 1 27.31 2
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -V 18.07 120 29.37 99

VZ Std Dev. Stat Score VZ Std Dev. Stat Score
PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop TtI HC 15.48 0 9237 30.55 0.0944

Greater of - Tier II (2 mo) or Tier Ill (Imo) Total
Market Adjustment for PR-6-02-3520 I PR-9-O1-352O~ $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - -

Market Adjustment for PR-9-08-3533 - - -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
January-09

% On Time Observations Mrkt Adj.

L P0-4-01-6660 % Change Management Notices sent on Time (type 3,4 NA NA $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-~ NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $

DSL allocation 14.29% $ -

Preliminary Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

January-09
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.156 -

Unbundled Network Elements - Loop -0.340 $ 138,735
Resale -0.319 $ 18,618
Digital Subscriber Lines -0.180 -

Trunks -0.267 $ 11,411
Mode of Entry Total $ 168,764

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification $ 18,262
3 Installation Performance $ 50,258
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 42,117
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 110,638

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 279,402

Under the Plan, .1 performance scores are subject to further adjustment based on two additional month’s performance

Prplimin~rv R~nnrt
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Verizon New Hampshire
Risk Allocation Summary and Input Page

Allocation

1st %/increment ~PSL
Mode of Entry $10,270,000 Allocation Monthly $ Minimum Maximum # of Increments 1st increment% increment $s after 1st Increment

UNE - Platform 3012 533 251,044 -025292 -06700 19 20% 50,209 -2.195% 10,570
UNE - Loop 4,518 800 376,567 -023560 -06700 19 20°! 75.313 -2.286% 15,855
Resale 684,667 57,056 -024715 -06700 19 20°! 11.411 -2.226% 2,402
DSL 1 369 333 114,111 -02302 -06700 19 20°! 22,822 -2.315% 4,805
Trunks 684,667 57,056 -021 2 -1 0000 13 20% 11,411 -6.044% 3,511

$855,834

Resolution
Critical Measures $16260001 UNE - P UNE.-L e ~, Trunks Collocation Snecials ~ jg~i

3341 978 5012966 1369663 4070000 1843596 273,933 410899 136966 16,260,001
measures I category 4 6 4 4 5 1 1 1

Annual DollarslMeasure $835,495 $835,494 $342,416 $1,017,500 $328,719 $273,933 $410,899 $136,966
Dollarslmonth!measure $69,625 $69,625 $28,535 $84,792 $27,393 $22,828 $34,242 $11,414 $348,452
Dollarslmonthlcategory $278,498 $417,747 $114,139 $339,167 $136,966 $22,828 $34,242 $11,414 $1,355,000

Special Provisions $4,650,000
UNEP Flow- UNEL Flow- UNE other Hot Cut

UNE Orderina I~ fl~ Flow-Thru Hot Cut Basic Hot Cut Large Job Hot Cut Batch Duration
unused $$s 3280,000 $1 023 936 $302 928 $43 136 $874,667 $1 749 333 $437,333 $218 667

Per measure Quarterly Quarterly Quarterly Tier II and Tier I Tier II and Tier Ill Tier II and Tier Tier II and Tier Ill
$68,333 $255,984 $75,732 $10,784 $36,444 $72,889 $18,222 $9,111

$72,889 $145,778 $36,444 $18,222

Change Control $1 370 000
<95% <90%

P04-01 34,350 68,700
>5% >10%

P0-6-01 13,740 137,400

Per Delay Day
P04-03 3,435
P0-7-04 6,870

Total Dollars $32,550,001

Final Report



Verizon New Hampshire Backslide Metrics and Standards

DESCRIPTION UNE-PUNE-LOOPS RESALE DSL TRUNKS Colloc. -1 STANDARD -2 STANDARD

BI-1-02-l000 % DUF in 4 Business Days 5 5 95 90
BI-3-04-l000 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days 95 90
81-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 95 90
MR-1-01-6050 Average Response lime - Create Trouble 2 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
MR-1-06-6050 Average Response lime Test Trouble (POTS only) 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 10 -0.8225 -1.645
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 10 -0.8225 -1.645
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 10 -0.8225 -1.645
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 10 -0.8225 -1.645
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 10 -0.8225 -1.645
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 5 -0.8225 -1.645
MR-3-01-3342 % Missed RepairAppt -Loop -2WxDSL Loops 5 -0.8225 -1.645
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 10 -0.8225 -1.645
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 10 -0.8225 -1.645
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 10 -0.8225 -1.645
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 10 -0.8225 -1.645
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 10 -0.8225 -1.645
MR-3-02-3340 % Missed Repair Appointment CO -Line Share/Split 5 -0.8225 -1.645
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 5 -0.8225 -1.645
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale -0.8225 -1.645
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNEI Resale -0.8225 -1.645
MR-4-01-5000 Mean lime to Repair - Total 5 -0.8225 -1.645
MR-4-02-1341 Mean lime To Repair -Loop -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-02-2110 Mean lime To Repair - Loop Trouble - Bus. 5 -0.8225 -1.645
MR-4-02-2120 Mean lime To Repair - Loop Trouble - Res. 5 -0.8225 -1.645
MR-4-02-3112 Mean lime to Repair - Loop Trouble - Loop 5 -0.8225 -1.645
MR-4-02-3144 Mean lime to Repair - Loop Trouble - Platform - Bus 5 -0.8225 -1.645
MR-4-02-3145 Mean lime to Repair - Loop Trouble - Platform - Res 5 -0.8225 -1.645
MR-4-02-3340 Mean lime To Repair -Loop -Line Share/Split 5 -0.8225 -1.645
MR-4-02-3342 Mean lime To Repair -Loop -2W xDSL Loops 5 -0.8225 -1.645
MR-4-03-1341 Mean lime To Repair -CO Trouble -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-03-2110 Mean lime To Repair - CO Trouble - Bus. 5 -0.8225 -1.645
MR-4-03-2120 Mean lime to Repair - CO Trouble - Res. 5 -0.8225 -1.645
MR-4-03-3112 Mean lime to Repair - CO Trouble - Loop 5 -0.8225 -1.645
MR-4-03-3144 Mean lime to Repair - CO Trouble - Platform - Bus 5 -0.8225 -1.645
MR-4-03-3145 Mean lime to Repair - CO Trouble - Platform - Res 5 -0.8225 -1.645
MR-4-03-3340 Mean lime To Repair -CO -Line Share/Split 5 -0.8225 -1.645
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 5 -0.8225 -1.645
MR-4-04-1341 ¾ Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-04-3340 do Cleared (all troubles) w/in 24 Hours -Line Share/Split 5 -0.8225 -1.645
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 5 -0.8225 -1.645
MR-4-05-5000 % Out of Service >2 Hours 5 -0.8225 -1.645
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNEIRe5aIe -0.8225 -1.645
MR-4-06-1217 ¾ Out of Service >4 Hours - D51 & D53 -UNEJ Resale -0.8225 -1.645
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 5 -0.8225 -1.645
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-06-5000 % Out of Service >4 Hours 5 -0.8225 -1.645
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 2 -0.8225 -1.645
MR-4-07-2110 % Oul of Service 12 Hours - POTS - Bus. 5 -0.8225 1.645
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-07-3112 % Out of Service> 12 Hours - Loop 5 -0.8225 -1.645
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 10 -0.8225 -1.645
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 10 -0.8225 -1.645
MR-4-07-5000 % Out of Service >12 Hours 5 -0.8225 -1.645
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNEIResaIe -0.8225 -1.645
MR-4-08-1217 % Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale -0.8225 -1.645
MR-4-08-2110 % Out of Service> 24 Hours - POTS - Bus. 5 -0.8225 -1.645
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 5 -0.8225 -1.645
MR-4-08-3112 % Out of Service> 24 Hours - Loop 5 -0.8225 -1.645
MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 5 -0.8225 -1.645
MR-4-08-3 145 % Out of Service> 24 Hours - Platform - Res 5 -0.8225 -1.645
MR-4-08-5000 % Out of Service >24 Hours 5 -0.8225 -1.645
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale -0.8225 -1.645
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 2 -0.8225 -1.645



MR-5-01-2100 % Repeat Reports wlin 30 days - POTS -0.8225 -1.645
MR-5-01-3112 % Repeat Reports wf in 30 days - Loop -0.8225 -1.645
MR-5-01-3140 % Repeat Reports wjin 30 days - Platform -0.8225 -1.645
MR-5-01-3340 % Repeat Reports wlin 30 Days -Line Share/Split 10 -0.8225 -1.645
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 10 -0.8225 -1.645
MR-5-01-5000 % Repeat Reports wlin 30 Days 10 -0.8225 -1.645
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 5 1 1.000001
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 10 1
NP-2-0 112 % OT Response to Request for Collocation - Total 5 95 90
NP-2-05/6 % On Time - Physical Collocation - Total 20 95 90
NP-2-07/8 Average Delay Days - Total 10 6 15
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hrs 95 90
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 95 90
OR-1-02-3331 % On Time LSRC - Flow Thru - Loop/Pre-Qual - Zhrs 95 90
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No F~) -All Specials -UNE/Resale 95 90
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEJResale 95 90
OR-1-04-2320 % OT LSRC - No Facility Check POTS/Pre-Qual Cmplx 95 90
OR-1-04-3140 % OT LSRC - No Facility Check Platform 95 90
OR-1-04-3331 % OT LSRC - No Facility Check Loop/LNP 95 90
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split 5 95 90
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 5 95 90
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No Fr) -All Specials -UNEJResale 95 90
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE Resale 2 95 90
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 2 95 90
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 95 90
OR-1-06-3331 % OT LSR~ASRC - Facility Check - Loop/LNP 95 90
OR-1-06-3340 % On Time LSRC/PSRC - Facility Check - Line Share/Split 95 90
OR-1-06-3342 % On Time LSRC/PSRC - Facility Check - 2W xDSL Loops 95 90
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 5 95 90
OR-1-13-5000 % On Time Design Layout Record 10 95 90
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) 5 95 90
OR-10-01-1000 % PON Exceptions Resolved w/in 3 Bus Days 95 90
OR-10-02-1000 % PON Exceptions Resolved wjin 10 Bus Days 99 94
OR-2-02-2320 % On Time [SR Rej - Flow Thru - POTS/Pre-Qualified Complex 95 90
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 95 90
OR-2-02-3331 % On Time [SR Reject - Flow Thru - Loop/Pre-Qual 95 90
OR-2-04-1200 % OT [SR Rej -No Facil Ck (Elec.-No Fr) -UNE/Resale 95 90
OR-2-04-1341 % On Time [SR Rej - No Facility Check - 2W Digital -UNE/Resale 95 90
OR-2-04-2320 % OT [SR Rej - No Facility Check - POTS/Pre-Qual Cmplx 95 90
OR-2-04-3140 % OT [SR Rej.- No Facility Check - Platform 95 90
OR-2-04-3331 % OT [SR Rej - No Facility Check - Loop/LNP 95 90
OR-2-04-3340 % OT [SR Rej - No Facility Check - Line Share/Split 2 95 90
OR-2-04-3342 % OT [SR Rej - No Facility Check - 2W xDSL Loops 2 95 90
0R-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 95 90
OR-2-06-1341 % OT LSR/PSR Rej - Facility Check - 2W Digital -UNE/Resale 2 95 90
OR-2-06-2320 % OT LSR/PSR Rej - Facility Check - POTS/Pre-Qual Cmplx 2 95 90
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 95 90
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 95 90
OR-2-06-3340 % OT LSRJASR Rej - Facility Check - Line Share/Split 2 95 90
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops 2 95 90
OR-2-12-5020 % On TimeTrunk ASR Reject 95 90
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 2 2 0.250001 1.000001
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 5 0.250001 1.000001
OR-4-16-1000 % On Time PCN - 1 Business Day 2 5 95 90
OR-4-16-1000 % On Time PCN - 1 Business Day 2 95 90
OR-4-17-1000 % Billing Curnijieliuri Noliflers seni on liiiie 2 5 2 95.5 90
OR-5-03-2000 % Flow Through - Achieved - POTS 10 95 90
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 5 95 90
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 5 95 90
OR-6-03-2000 % Accuracy - LSRC 5 10
OR-6-03-3140 % Accuracy - LSRC - Platform 5 5 10
OR-6-03-3331 % Accuracy - LSRC - Loop 5 5 10
P0-1-01-6020 Customer Service Record - EDI 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-01-6030 Customer Service Record - CORBA 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-01-6050 Customer Service Record - Web GUI 2 2 2 > VZ +7.000001 Seconds > VZ +9.000001 Seconds
P0-1-03-6020 Address Validabon -EDI 2 2 2 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-03-6030 Address Validabon - CORBA 2 2 > VZ +4.00000 1 Seconds > VZ +6.00000 1 Seconds
P0-1-03-6050 Address Validabon - Web GUI 2 2 2 > VZ +7.000001 Seconds > VZ +9.000001 Seconds
P0-1-06-6020 Mechanized Loop Qualification - ED! 5 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-06-6030 Mechanized Loop Qualification - CORBA 5 > VZ +4.000001 Seconds > VZ +6.000001 Seconds
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 5 > VZ +7.000001 Seconds > VZ +9.000001 Seconds
P0-2-02-60 10 OSS Interface Availability - Prime - WPTS 99.5 98
P0-2-02-6020 OSS Interface Availability - Prime - ED! 5 99.5 98
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P0-2 02 6020 OSS Interface Availability Prime EDI 5 99.5 98
P0-2-02-6030 055 Interface Availability - Prime - CORBA 99.5 98
P0-2-02-6030 OSS Interface Availability - Prime - COR8A 2 99.5 98
P0-2-02-6080 055 Interface Availability - Prime - Web GUI 5 99.5 98
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 2 99.5 98
P0-8-01-6000 % On lime - Manual Loop Qualification 2 95 90
P0-8-02-6000 % On lime - Engineering Record Request 2 95 90
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 5 -0.8225 -1.645
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform -0.8225 -1.645
PR-3-03-3340 °k Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split 10 95 90
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 10 95 90
PR-4-01-1210 % Missed Appointment -VZ -DSO -UNE/Resale -0.8225 -1.645
PR-4-01-1211 Wa Missed Appointmment -VZ -DSl -UNE/Resale -0.8225 -1.645
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale -0.8225 -1.645
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale -0.8225 -1.645
PR-4-01-3510 % Missed Appointment - VZ - Total - EEL -0.8225 -1.645
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF -0.8225 -1.645
PR-4-02-1200 Average Delay Days - Total -UNE/Resale -0.8225 -1.645
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 2 -0.8225 -1.645
PR-4-02-2100 Average Delay Days - Total - POTS 15 -0.8225 -1.645
PR-4-02-3100 Average Delay Days - Total - POTS -0.8225 -1.645
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 10 -0.8225 -1.645
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10 -0.8225 -1.645
PR-4-02-3510 Average Delay Days - Total - EEL -0.8225 -1.645
PR-4-02-3530 Average Delay Days - IOF -0.8225 -1.645
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale -0.8225 -1.645
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS -0.8225 -1.645
PR-4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New -0.8225 -1.645
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform -0.8225 -1.645
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 5 -0.8225 -1.645
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 2 -0.8225 -1.645
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS 20 -0.8225 -1.645
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform -0.8225 -1.645
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 10 -0.8225 -1.645
PR-4-07-3540 Wo On Time Performance - LNP only 20 95 90
PR-4-14-3342 % Completed On Time -2W xDSL Loops 10 95 90
PR-4-15-5000 % On Time Provisioning - Trunks 20 95 90
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale -0.8225 -1.645
PR-5-01-2100 % Missed Appointment - Facilities - POTS -0.8225 -1.645
PR-5-01-3112 % Missed Appointment - Facilities - Loop -0.8225 -1.645
PR-5-01-3140 % Missed Appointment - Facilities - Platform -0.8225 -1.645
PR-5-01-5000 % Missed Appointment - Facilities -0.8225 -1.645
PR-5-02-1200 Wa Orders Held for Facilities> 15 days -UNE/Resale -0.8225 -1.645
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS -0.8225 -1.645
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop -0.8225 -1.645
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform -0.8225 -1.645
PR-5-02-5000 °k Orders Held for Facilities >15 Days -0.8225 -1.645
PR-6-01-1200 Wa Installation Troubles within 30 days -UNE/Resale -0.8225 -1.645
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale -0.8225 -1.645
PR-6-01-2100 % Installation Troubles within 30 days - POTS -0.8225 -1.645
PR-6-01-3113 % Installation Troubles within 30 days - Loop New -0.8225 -1.645
PR-6-01-3140 % Installation Troubles within 30 days - Platform -0.8225 -1.645
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split 15 -0.8225 -1.645
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 15 -0.8225 -1.645
PR-6-01-5000 % Installation Troubles w/in 30 Days -0.8225 -1.645
PR-6-U2-352U % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 10 2 3
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 20 2 3
PR 6 02 3525 % Installatn Trbls w/in 7 days Loop-Batch Hot Cut 5 2 3
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale -0.8225 -1.645
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale -0.8225 -1.645
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split -0.8225 -1.645
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops -0.8225 -1.645
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL -0.8225 -1.645
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF -0.8225 -1.645
PR-8-01-5000 % Open Orders in a Hold Status >30 Days -0.8225 -1.645
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10 95 90
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut 20 95 90
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 5 9S 90
PR-9-04-3525 °k On lime Batch Due Date-Loop-Batch Hot Cut 5 95 90



Market Adjustment Tables
— Une-P ______ _____ UNE-Loops ______ Resale ______ ______ DSL ______ ______ Trunks ______

Increm Score Dollars Increme Score Dollars Incremel Score Dollars Incremet Score Dollars lncremei Score Dollars
1 -0.2529 1 -0.2356 1 -0.2472 1 -0.2302 1 -0.2143

Minimum 50209 Minimum 75313 Minimum 11411 Minimum 22822 Minimum 11411
2 -0.2749 2 -0.2585 2 -0.2694 2 -0.2534 2 -0.2747

60779 91169 13813 27627 14922
3 -0.2968 3 -0.2813 3 -0.2917 3 -0.2765 3 -0.3352

71349 107024 16216 32432 18433
4 -0.3188 4 -0.3042 4 -0.3139 4 -0.2997 4 -0.3956

81920 122880 18618 37236 21944
5 -0.3407 5 -0.3271 5 -0.3362 5 -0.3228 5 -0.4561

92490 138735 21020 42041 25456
6 -0.3627 6 -0.3499 6 -0.3584 6 -0.346 6 -0.5165

103060 154591 23423 46846 28967
7 -0.3846 7 -0.3728 7 -0.3807 7 -0.3691 7 -0.5769

113631 170446 25825 51650 32478
8 -0.4066 8 -0.3956 8 -0.4029 8 -0.3923 8 -0.6374

124201 186301 28227 56455 35989
9 -0.4285 9 -0.4185 9 -0.4252 9 -0.4154 9 -0.6978

134771 202157 30630 61260 39500
10 -0.4505 10 -0.4414 10 -0.4475 10 -0.4386 10 -0.7582

145342 218012 33032 66064 43011
11 -0.4724 11 -0.4642 11 -0.4697 11 -0.461’7 11 -0.8187

155912 233868 35435 70869 46522
12 -0.4944 12 -0.4871 12 -0.492 12 -0.4848 12 -0.8791

166482 249723 37837 75674 50033
13 -0.5163 13 -0.51 13 -0.5142 13 -0.508 13 -0.9396

177052 265579 40239 80478 53544
14 -0.5383 14 -0.5328 14 -0.5365 14 -0.5311 14 -1

187623 281434 42642 85283 Maximum 57056
15 -0.5602 15 -0.5557 15 -0.5587 15 -0.5543

198193 297289 45044 90088
16 -0.5822 16 -0.5786 16 -0.581 16 -0.5774

208763 313145 47446 94892
17 -0.6042 17 -0.6014 17 -0.6032 17 -0.6006

219334 329000 49849 99697
18 -0.6261 18 -0.6243 18 -0.6255 18 -0.6237

229904 344856 52251 104502
19 -0.6481 19 -0.6471 19 -0.6477 19 -0.6469

240474 360711 54653 109306
20 -0.67 20 -0.67 20 -0.67 20 -0.67

Maximum 251044 Maximum 376567 Maximum 57056 Maximum 114111

Final Report



Verizon New Hampshire UNE Platform January-09
Performance Assurance Plan Report

Performance Observations Perf. Wgtd

P0 Pre-Ordering vz CLEC CLEC Duff. Score Wnt Score

P0-1-01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI -~:-. 10000 ~ 0 5 0.000

P0-1-01-6030 Customer Service Record - CORBA 006 067 36 0.61 0 2 0.000

P0-I -03-6030 Address Validation - CORBA 283 213 3,525 -0.70 0 2 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~ 10000 ~- - 0 5 0.000

P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 208 0.73 0 2 0.000

P0-1-03-6050 Address Validation - Web GUI 283 193 3,118 -0.90 0 2 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 V 0 5 0.000

OR Ordering — — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9983 577 0 10 0.000
OR-2-02-31 40 % On Time LSR Reject - Flow Through - Platform ** 9490 98 0 5 0.000

OR-4-11-i000 % Completed Orders with Neither a PCN or BCN Sent 003 12,292 0 5 0.000

OR-4-16-1000 % On Time PCN - I Business Day 9957 12 292 0 5 0.000

OR-4-17-1000 % Billing Completion Notifiers sent on time 9903 12 292 0 5 0.000

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9617 600 0 5 0.000

OR-6-03-3140 % Accuracy- LSRC - Platform 000 111 0 5 0.000

OR-1-04-3140 % OT LSRC - No Facility Check - Platform 10000 89 0 5 0.000

OR-i -06-31 40 % OT LSRC/ASRC - Facility Check - Platform 10000 13 0 2 0.000

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 10000 44 0 2 0.000

OR-2-06-3i40 % OT LSR/ASR Rej. - Facility Check - Platform 10000 ii 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp)- Platform * 8137 8947 3,704 171 ~• 3.05 2.9521 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 007 000 9,644 339 ‘ 0.15 5.0000 0 20 0.000

PR-4-04-3i40 %MissedAppointment-VZ-Dispatch-Platfomi * 1306 714 1,340 70 ~‘ 4.13 1.7240 0 10 0.000

PR-4-02-3i 00 Average Delay Days - Total - POTS * 362 17 182 6 608 2.52 -1.0147 0 15 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 067 0 00 1 340 70 ‘- 1.00 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 015 0 00 1 340 70 0.47 5.0000 0 5 0.000
PR-6-Oi-3i40 % Installation Troubles within 30 days - Platform * 491 364 8 697 604 ~ 0.91 1.5417 0 10 0.000

Performance Observations vZStd Sampling Perf. Wgtd

MR Maintenance & Repair vz cLEc vz cLEc Deviation Error Duff. Score Wgt Score

MR-i -01-6050 Average Response Time - Create Trouble 516 305 ~ ~ 811 ‘.a ~ -2.10 0 2 T 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 6591 6265 ~ -; 2,074 ~ ~ 3.26 0 210.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus * 3809 2500 554 92 -~ 5.47 2.5915 0 10 0.000

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 1400 571- 50 7 ., 1400 -2.0368 -2 10 -0.078
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 2783 1218 554 92 6427 7.24 2.1640 0 — 5 0.000

MR-4-03-3i44 Mean Time to Repair - CO Trouble - Platform - Bus 2957 846 50 7 13687 55.24 0.3822 0 — 5 0.000

MR-4-06-3i44 % Out of Service >4 Hours - Platform - Bus * 7661 6623 419 77 ~ 5.25 2.0319 0 — 5 0.000

MR-4-07-3i44 % Out of Service >12 Hours - Platform - Bus * 5346 3247 419 77 -~ 6.18 3.5413 0 — 5 0.000

MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus * 2100 1039 419 77 ~ 5.05 2.4573 0 — 5 0.000

MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res * 2044 ii ii 3 655 81 V ~ 4.53 2.3451 0 iO 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res * 696 000 115 6 10.65 5.0000 0 iO 0.000
MR-4-02-3i 45 Mean Time to Repair - Loop Trouble - Platform - Res 50 12 36 82 3 655 81 82 31 9.25 i .4388 0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1403 1263 115 6 2464 iO.32 0.1353 0 5 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 90 10 89 7i 2 636 68 •~ 3.67 0.3595 0 5 0.000
MR-4-07-3i45 % Out of Service >12 Hours - Platform - Res * 75 11 6471 2 636 68 ~ V~. 5.31 2.0347 0 5 0.000
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res * 47 12 3529 2 636 68 V 6.13 2.0683 0 5 0.000
MRS 01 3140 % Repeat Reports wlin 30 days - Platform * 1977 1828 4 380 186 ~.- 2.98 0.5836 0 10 0.000

BI Billing
~ Bl-i-02-i000 % DUF in 4 Business Days ~~JI 99 98[ -.~ 1460,455 I •~l~ ~ - 0 5 0.000
“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sa Totals I -2 I 2571 -0.078 I

* Stat and Performance score determined through permutation test
As per -i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire UNE LOOP January-09
Performance Assurance Plan Report

Performance Observations Perf Wgtd
P0 Pre-Orderina vz CLEC CLEC Drff. Score wat Score

P0-2-02-6010 OSS Interface Availability- Prime-WPTS ~E• 9996 - - 0 5 0.000
P0-1-01-6020 Customer Service Record- EDI 006 344 166 3.38 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 067 36 0.61 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 283 213 3 525 -0.70 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 .‘. 0 5 0000
P0-1-01-6050 Customer Service Record - Web GUI 006 07 3 208 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 283 19 3 118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 100.0 - . - 0 5 0.000

OR Ordering — — — —

OR-1-02-3331 % On Time LSRC - Flow Thru - LoopIPre-Qual - 2hrs 998 1488 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 997 382 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 00 1229 0 2 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9957 12292 0 2 0.000
OR-4-17-1 000 % Billing Completion Notifiers sent on time 9903 1229 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 7180 69 -2 5 -0.052
OR-6-03-3331 % Accuracy - LSRC - Loop 000 823 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9969 64 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 10000 4 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9863 14 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 10000 16 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat. Score

PR-4-02-3100 Average Delay Days - Total - POTS * ** 362 617 182 6 608 2.52 -1.0147 0 5 0.000
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 1306 096 1 340 104 3.43 4.8027 0 20 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop * 067 000 1 340 104 ~ 0.83 5.0000 0 5 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop * 015 000 1 340 104 0.39 5.0000 0 5 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New * 6 65 4 11 2 180 219 .~ 1.77 1.6775 0 10 0.000
PR-6-02-3520 %lnstallatn Trbls wiin7days-Loop-Basic Hot Cut ~~-- 051 --~ 197 ‘~3 ..~ 0 10 0.000
PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut . NA ...~ at~ 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ~. NA ._______ ~. - 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000 ~. 0 10 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA ~ r —~ :~ .,. 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA .~ .~. ~______ 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA ~ - -~ .~. 0

MR Maintenance & Repair Duff.
MR-i -01-6050 Average Response Time - Create Trouble 516 305~ 811 .~;- -2.10 o[2 0.000

Stat. Score
MR-3-O1-3112 %MissedRepairAppointments-Loop-Loop * 2278 1534 4214 163~~~ 3.35 2.4161 0 10 0.000
MR-4-02-3112 Mean Time to Repair-LoopTrouble-Loop 4721 1665 4214 163 8049 643 4.7564 0 5 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop * 7275 4599 3 005 137 ~ 3.89 5.0000 0 5 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop ~ 4393 1606 3 005 137 ~ 434 5.0000 0 5 0.000
MR-5-01-3112 % Repeat Reports wlin 30 days - Loop * 1977 3099 4 380 171 3.10 -3.3306 -2 10 -0.105
MR-3-02-3112 % Missed Repair Appointments-CO- Loop 667 4286 45 7 10.13 -1.9408 -2 10 -0.105
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop * 1203 5024 45 7 16.71 6.79 -2.5139 -2 5 -0.052
NA - No Activity or Results cannot be calculated due to zero in the Denominator UD” - under development ‘SS - Sn Totals -8 191 -0.314

* Stat and Performance score determined through permutation test

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire RESALE January-09
Performance Assurance Plan Report

Perfrormance Observations Perf Wgtd
P0 Pre-Ordering VZ CLEC VZ CLEC Diff. Score Wgt. Score

P0-i -01-6020 Customer Service Record - EDI 006 344 166 3.38 0 2 0.000
P0-1-03-6020 Address Validation -EDI 283 497 456 2.14 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 208 0.73 0 2 0.000
P0-i -03-6050 Address Validation - Web GUI 283 193 3 118 -0.90 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 T ~ 0 5 0.000

OR Ordering — — —

OR-i -02-2320 % On Time LSRC -Flow Thru -POTS1Pre-Qualified Complex -2hrs 10000 89 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 64 0 5 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 003 12 292 0 5 0.000
OR-4.-1 6-1 000 % On Time PCN -1 Business Day 9957 12 292 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9903 12 292 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9082 98 -1 10 -0.053
OR-6-03-2000 % Accuracy - LSRC 000 67 0 10 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 36 0 5 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 7 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 17 0 2 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 0.000

VZ Std Sampling Stat. Score
PR Provisioning vz CLEC VZ cLEc De~ation Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total * 8137 8095 3 704 21 ~‘~Z 8.52 0.1729 0 5 0.000
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS * 007 0.00 9644 59 0.35 5.0000 0 20 0.000
PR-4-04-2100 % Missed Appointment - VZ - Dispatch - POTS * 1306 1053 1340 19 ~ 7.78 0.6151 0 10 0.000
PR-4~-02-2100 Average Delay Days - Total - POTS 362 100 182 2 608 4.32 SS 0
PR-5-01-2100 % Missed Appointment- Facilities- POTS * ** 067 526 1 340 19~ 1.89 -1.1182 0 5 0.000
PR-5-02-21 00 % Orders Held for Facilities> 15 days - POTS * 015 ~~00 1 340 19~ 0.89 5.0000 0 5 0.000
PR-6-01-2100 %lnstallationTroubleswithin3Odays-POTS * 491 263 8697 190 1.58 1.7260 0 15 0.000

MR Maintenance & Repair — Diff. —

MR-i -01-6050 Average Response Time - Create Trouble 516 3.05 ~ ‘~. 811 “.. - -2.10 0 2 0.000
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) 65 91 62.65 .,. 2 074 ~ - ~ -3.26 0 2 0.000

Stat Score
MR-3-01-2110 %MissedRepairAppointments-Loop-Bus. * 3809 58.06 554 31 ,..~ 8.96 -2.00 -2 10 -0.106
MR-3-02-2i 10 % Missed Repair Appointments - CO - Bus. 1400 50.00 50 4 ~..,; 18.03 — 0
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 2783 2754 554 31 6427 11.86 0.0247 0 5 0.000
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus. 2957 1246 50 4 13687 71.12 SS — 0
MR-4-06-2110 %OutofService>4Hours-POTS-Bus * 7661 9259 419 27~ 8.40 -1.7998 -2 5 -0.053
MR-4-07-2110 %OutofService>l2Hours-POTS-Bus. * 5346 7407 419 ~ 9.90 -1.9154 -2 5 -0.053
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 2100 2963 41 27 .~ 8.09 -0.8297 -i 5 -0.027
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 20.44 10000 365 1 .-~. 40.33 SS — 0
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 696 NA ii ~ 0
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 50.12 8997 365 1 8231 82.32 SS — 0 —

MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 1403 NA 11 2464 — 0 —

MR-4-06-2120 %OutofService>4Hours-POTS-Res. 9010 NA 2636 ~ — 0 —

MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 7511 NA 2 636 r~ — 0 —

MR-4-08-2120%OutofService>24Hours-POTS-Res. 4712 NA 2636 — 0 —

MR-5-0i-2100 % Repeat Reports wlin 30 days - POTS 1977 1667 4 380 36 ~-“ 6.67 0.6518 0 10 0.000
BI Billing

I Bl-1-02-i000 % DUF in 4 Business Days [~.~9L~l 99 98l~E 1460 455 ~ ~ ‘ I 0 I 5 I 0.000 I
“NA - No Activity or Results cannot be calculated due to zero in the Denominator UD” - under development “SS” - Small Sample Totals I -8 I 188 I -0.2931

* Stat and Performance score determined through permutation test

As per-i Recapture Rule the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire
Performance Assurance Plan Report

DSL January-09

Perfiomance Observations
117 (~LFfl VZ (~LECpu Pre-Orderina

Pert Wgtd
01ff. Score Wot Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 1136 4.20 - I -7.16 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘. 100.00 ‘~ Es~ 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1136 NA — 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 . 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 11.36 3.16 514 -8.20 0 5 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~, 100.00 .~ ~ .~‘ 0 2 0.000
P0-8-01-6000% On Time- Manual Loop Qualification -~4 100.00 17 0 2 0.000
P0-8-02-6000 % On Time - Engineering Record Request . .J NA 0

OR Ordering — — — —

OR-1-04-i 341 % On Time LSRC - No Facility Check - 2W Digital -UNElResale 100.00 2 0 2 0.000
OR-i-06-i 341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNEIResale NA — — 0 —

OR-2-04-1 341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale NA — 0
OR-2-06-i 341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-i-04-3342 % On Time LSRC - No Facility Check - 2WxDSL Loops 100.00 14 0 5 0.000
OR-i-06-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops 100.00 1 0 5 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA — 0
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops 10000 3 0 2 0.000
OR-i -04-3340% OT LSRC - No Facility Check - Line SharelSplit 10000 4 0 5 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA — 0
OR-2-04-3340 % OT LSR Rej - No Facility Check- Line SharelSplit 10000 1 0 2 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA — 0 —

OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 003 12292 0 2 0.000
OR-4-i 6-1000% On Time PCN - 1 Business Day 9957 12292 0 2 0.000
OR-4-1 7-1000% Billing Completion Notifiers sent on time 9903 12,292 0 2 0.000

PR Provisioning vz cLec VZ CLEC Stat Score

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale 1.00 NA 1 000 2
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNEiResale 100.00 000 1 11 ,~ -. ,, SS 0
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEiResale 0.00 NA 13 ~. 0
PR-6-0i-1341 %lnstall.Troubleswlin3oDays-2WDigital-UNEIResale * 6.65 190 2,180 21 .~ .t 5.46 -1.6556 -2 2 -0.021
PR-8-01-1341 %OpenOrderslnHoldStatus>3ODays-2WDigital-UNE/Resale 0.00 0.0 14 11 ~ 0.00 5.0000 0 2 0.000
PR-3-10-3342 % Comp wrin 6 Days (1-5 lines) Tot -2W xDSL Loops ~ ~. 100.0 . 39 - - . 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10.00 12. 1 1 0 00 0.00 SS 0
PR-4-14-3342%CompletedOnTime-2WxDSLLoops , 100. ~ . 42 ~ - 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 6.65 13. 2,180 66 - 3.11 -1.8319 -2 15 -0.159
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 0.00 1. 8 61 ‘. 0.00 1.1955 0 5 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split ..... ‘ 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * 99.85 100.0 684 13 . 1.07 5.0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 3.16 NA 85 294 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 14.47 NA 532 . 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split * 0.21 000 1,934 14 .~. . 1.22 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split * 3.96 000 1,589 13 -~ 5.43 5.0000 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 0 12 0.00 2,471 14 0.93 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC Duff. ~ Wtg

MR-1-01-6o5oAverageResponseTime-CreateTrouble 516 305 v., -, 811 i.., . &~, -2.10 0 2 0.000
Stat. Scor

MR-3-01-1 341% Missed Repair Appt -Loop -2W Digital -UNE/Resale 228 3333 4,2 6 ~ 17.15 -0.2153 0 2 0.000
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 8 8 0 00 1 28.52 SS 0
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 47 16 78 4,2 6 80.45 32.87 0.9251 0 2 0.000
MR-4-03-1 341 Mean Time To Repair-CO Trouble -2W Digital -UNE/Resale 18.3 2.85 1 77.03 77.25 SS 0
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNE!Resale 56 3 8571 4 3 7 ~. 18.77 2.1062 0 2 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 72 33.33 3 063 3 25.89 SS 0
MR-5-01-1 341 % Repeat Reports wlin 30 Days -2w Digital -UNEIResale * 19 7 000 4 3 7 .. 15.06 5.0000 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops * 22 8 1667 4,2 30 ~ ~ 7.69 1.0264 0 5 0.000
MR-3-02-3342 % Missed Repair Appotntment -CO -2W xDSL Loops 6 5 0 00 2 ~—. 17.8 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSLLoops 47 2147 42 30 8045 14.7 1.74 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 1 1.8 35.81 2 16.59 11.9 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops 55.3 7500 4,2 32 -‘ 8.8 2.47 0 5 0.000
MR-4-07-3342%OutofService>l2Hours-2WxDSLLoops * 72. 6 7500 3,0 24 ~ 9. 0.01 0 10 0.000
MR-5-01-3342%RepeatReportswlin300ays-2WxDSLLoops * 19.76 25.00 4,3 3 ~ 7.0 -0.5506 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line SharelSplit 3. NA 2 ~- 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 16.6 0 00 1 - .. 38.79 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 1 1 NA 2 24 12 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 11 428 1 1 15.31 15.93 0
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split 87 88 10000 297 1 - 32.69 0
MR-4-07-3340% Outof Service >12 Hours -Line Share/Split 1419 000 296 1 ,,. 34.95 0
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 25 59 10000 297 1 .~ 43.71 0
*NA* - No Activity or Results cannot be calculated due to zero in the Denominator - under development “SS” - Small Sample Totals -4 189 -0.180

Stat and Performance score determined through permutation test



Verizon New Hampshire TRUNKS January-09
Performance Assurance Plan Report

Performance Observations Perf Wgtd
OR Ordering CLEC VZ CLEC Score Wgt. Score

OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100 00 _______ 0 5 0.000
OR-i -1 3-5000 % On Time Design Layout Record 75 00 _______ -2 10 -0.267
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<=192) NA ______ _____ 0 _______

OR-2-12-5020 % On TimeTrunk ASR Reject NA _______ vz 0
StandardPR Provisioning VZ CLEC VZ CLEC Deviation

PR-4-07-3540 % On Time Performance - LNP only NA ~ 0
PR-4-15-5000 % On Time Provisioning - Trunks ~ 100 00 . ~ 792 . ~. .. 0 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities * 0.00 0 00 720 792 ~-‘~ 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 000 0 00 720 792 ~ 0.00 5.0000 0 5 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days * 000 0 00 720 792 0.00 5.0000 0 10 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days * 000 0 00 ii 12 ‘~‘~ 0.00 5.0000 0 5 0.000

MR Maintenance & Repair
MR-4-0i -5000 Mean Time to Repair - Total 1155 NA 1 000 — 0
MR-4-05-5000 % Out of Service >2 Hours 10000 NA 1 — 0
MR-4-06-5000 %Outof Service >4 Hours 10000 NA 1 — 0
MR-4-07-5000 % Out of Service >12 Hours 000 NA 1 •.~ — 0
MR-4-08-5000 % Out of Service >24 Hours 000 NA 1 — 0
MR-5-0i-5000 % Repeat Reports wlin 30 Days 000 NA 1 .:~ — 0

NP Network Performance — —

NP-i-03-5000 #of Final Trunk Groups Blocked 2 months ~ 0 , ~‘.. ~ ~ ~ 0 5 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months 0 - - ~ 0 10 0.000
‘NA - No Activity or Results cannot be calculated due to zero in the Denominator UD’ - under development “SS” - Sm Totals I -2 I 75 I -0.267

* Stat and Performance score determined through permutation test



Verizon New Hampshire January-09

CRITICAL MEASURES Resale DSL Trunks SpeciaIs~ Other Total

:L ~- >~.pREioRDERINGE4>:-r;S ,‘ ~ -~~---:

OSSinterface $0 to $0 go - -- ~ .‘,. • So
P0-1-06 Mechenized Loop Ouelihcalioo - EDI - 7 - .S_ “-- - • -‘; F
P0-1-06 Meohenized Loop Ouetitioelion - COR6A - I — -‘ -~, - —; — ,. -
P0-1-06 Mechanized Loop Ouelifioation - Web GUI 1— ‘S~ -~ - - - • - -.
P0-2-02 055 loterfeoe Aveilebility - Prime - WPTS - • ‘ .4 t -$ --

P0-2-02 055 loterfeoe Aveilebility- Prime- EDI - - - - -~ •- -
P0-2-02 055 Ioterfeoe Aveilebility - Prime- COR6A - - •_. - - -~ L - — ‘ -

P0-2-02 055 loterfeoe Availebility - Prime - Web GUI - ;_ ~ r - -‘ —

W. --‘-~ ORDERING:. ~‘ ~tji-:.. >.r -

2 % On Time Ordering Notification SB 60 00 60 616,262 00 -r -- 516,262
OR-1-02 % Os Time LSRC -Plow Throogh - - - r - - - -
OR-1-04 lit Oo Time LSNC - No FecilOy Check - 2W Digital -UNEiResate - - - — P - v. - -- c . - —
OR-1-04 lit On Time LSRC - No FecilOy Check - 2W vOSI. Loops ._ - . . ‘ - - - - r
OR-1-04 % OT LSRC - No Feollity Cheok - Line ShersiSplit n -, •-~ - - - - - - . •-, - - - -
OR-1-12 % OT Firm Order Confirmations )<=1B2 Forecasted Trunks) • — - - 5 - 7. - - — - -
OR-1-13 % On Time Deoign Leyeut Record - 0jea 1 - - ~-. - 18 262 n - -
OR-i-b % On Time Reoponee - Reqoestforlnboond Augment )v—102). - . - - • - I - -
OR-2-G4 %OnTimeLSRNej-NoFeoil0yCheok-2WOig0el-UNEN~e~le - - 4, - 1.. - - ! - -.
OR-2-Gd % OT LSR Re) - No Pecility Check - 2W oOSL Loopo . - - -U - - , . - ~. -
OR-2-Gd % OT LSR Re) - No PecilOy Check - Line ShersiSplit ~, .. - -~ - - - - . . - , . - --

OR-4-16 %OnTimePCN-i BcsioeeeDey - . - — - - 01~ ‘U~ - -~ - . - . -
OR-i-gd % OT LBRC -No Pacil Ck)Elec.-No PT) -All Speciels -UNE/R.eale ,~ ‘ ~. -~ - . . I - •,~ - -.
OR-i-06 % OT LSR ASRC -Pecil Ck)E -No PT) -All Syacrels -UNE1RiIiIe 4 . - — - - - -- -
OR-2-04 % OT LSR Re1 -No Pacil Ck )Elec.-No PT) -UNEWesale - -. -0 - ‘u. ‘ . - . - --
OR-2-06 % OT LSRIASR Reject -Pacil Check )Elactroric) -UNEiResele - . -. ~vL- - ,t.r .c.a - - 5- • - -

~ -, ~PROVlSIONING1.C-’Z .--. ‘._ -.- . -~4 -t•

3 installation Performence go so $0 $22,023 00 $1,678 - - $23,601
PR-3-01 %Cwmpletedini Gay 1-SlineeNooisp.) - ‘ -~ 5 - t{t- . - - . - - --

PR-4-02 Average Delay Days - Total - . - - - .- ‘ -, -d - - . - - -,
PR—4-02 Average Delay Days -Total -2W Digital -UNE/Resale - i. U -‘~~ ._ - 7 - ~r - . - - .~ • . -
PR—0-02 Average Delay Days -Total -2W cOSL Loops - . , - .• .-- - -
PR-d-02 Average Delay Days -Total -Line SharslSptt - - r — -~ - I -~ • — -
PR-d-Od % Missed Appointments -Dispatch - - - - -- r - . -. - ‘ - - . -~ - —
PR-d-Od % Missed Appointment -Dispatch -2W Digital -UNEiResale ~ - ,~- - Ct. - - - • - - .- -
PR-d-Od It Missed Appointment -Dispatch -Lise ShereiSplit ,° , — -r - - , 4--.: . . - -
PR-d-0B It Missed Appointments - No Dispatch - - S -- - r”~ - .4 - - - -. j - -
PRO-GO %MssedAppo tm I NoDapatch 2WOgOal UNEIR sa
PR-4-05 It Missed Appointment -No Dispatch -Line SharelSylit r ,~ - -~ - . - -, -
PR-4-rd It Completed On Time -2W IDOL Loops -. r - - -p, ‘‘‘- - - . ~-Sui t - . .
PR-d-15 It On Time Pmuisiosing - Trunhs - - - - -. 7 - ‘, - - - . ,- -
PR-6-S1 It Installation Tmubtes ruIn 30 Days - - r.. - - - t -
PR-B-Sr It Install. Tmubles mOn 30 Days -2W Digital -UNEiResala - . ~‘ .t .-. 2,600 ~ ‘ - ‘ - -. -
PR-B-Cl It Installation Tmcbles writ 3D Days -2W oOSL Loops --- . -,~. 10,873 ~> ‘ a’- - - -~ - ~‘ -
PR-B-Cl It Installation Tmubles mOn 30 Days -Lire Sheraioplit - I - ~- ‘ . - ‘~~: FY14 -s - 1. -- -
PR-d-C1 %MssadAppo tm t VZ DSO UNE/R sal 1 —
PR-d-Ct It Missed Appoirtmment -VZ -001 -UNEJResala i~. - ~_ r 7 r g- - - 1,076 . -
PR-d-Ct It Missed Appointmmant -VS -003 -UNEiRasala - . 4,. ~‘t~ - — - -- -, - S -
PR-d-C1 It Missed Aypointmment -VZ -Other -UNEiRasala -, . C - , . - - - - - -. . / -
PR-d-C2 Average DalayDays-Total-IJNE/Resala . - - -, .. •‘~~ -. , 4’~- — , 5- U - ‘ - -
PR-B-Cl %MissadAppaintmant-Pauil$ias-UNE/Rasale -1 - ‘-~ S— ~, ADJ - 7 -, ui -‘
PR-B-02 It Ordam Held tar Facilhes cr5 days -UNE/Rssale - - g. — - - ‘k. - - - ADJ ‘ - 2 ~c, - -.
PR-B-Ct It Installation Tmublas mOhir 30 days -UNEiRasala - ‘‘~_-.. 2- - “ , - - v - c s -
PR-B-St It Open Ordem is a Hold Status> 3c Deys -UNEWasala 7’ ~, ‘ -. - - , ~-i - - - — - -
PR-d-0l It Missed Appoictmant - VZ - Total - EEL - - - - : ~•‘••‘‘ - -, ADJ - -
PR-4-C2 Average Delay Days - Total - EEL - . - - .m ‘ - , - - • - -
PR-B-SI It Open Ordam isa Hold Status >30 Days -EEL t,,~ .~ -. I— ~ . Lw - — — - .
PR-4-Sr ItMissadAppointment-VZ-Tvtal-lOP . . ‘ - -- - r . - -- - - - - - -i -
PR-d-S2 Average Delay Days - lop - - - - “ - -- - - - - ‘- - - -

PR-B-SI It Open Ordem in a Hold Status >30 Days -lOP - - -. ‘ .- - - - - cv ..r

4 -4-57 %OnTimePerformance-LNPoniy ‘~ .2. ‘- -r °‘~ - 3t $0 :r, L $0

S HotCutPerformance - ~.j to -~ - —;-1 ~~-t1- - ~ 00
Prx-6-02 It lnstallatn Trhls mOn 7 days-Loop-Basic Hot Cut - - . - - .-- -. • ,.<- - ‘-0 - ‘~~ - -
PR-6-02 It lnstallatn Trhls mOn 7 days-Loop-Lg Job Hot Cut - - - - .o -, : - ‘,-
PR-6-02 It lnstallatn TO-Is mOn 7 days-Loop-Batch Hot Cut -~ — ‘5 - . . 4 -~ j•_ -L II - - ‘ -~ -
PR-B-Oi It On Time Parfonsasve-Looy-Basic Hot Cut - - . - -. - . -• - - - - - .
PR-0-Oi It On Time Partonnance-Looy-Lg Job Hot Cut , - m5’ -~‘ - - . ‘p - -. , a -
PR-B-Oi It Or Time Performance-Loop-Batch Hot Cut . .. - . . - ~. ‘-~S’ .- . ‘ - .

r ~ MAINTENANCErA.., a m.’s’, •~•f

S Maintenance Performence $0 ~2765O E14,2e7 $0 $0 SB - -, $42,117

MR-3-01 ItMisvedRapairAypointmants-Loop-Bus “‘ lb did -‘2’-~ — - - - -- - -: 4- - -
MR-3-0l It Missed Repair Appointments - Loop - Ras - - -s - , tug-nsa, — - -. - - . -
MR-3-01 It Missed Repair Appointments - Loop - - - ,, I - SCj - -. - - -
MR-3-01 It Missed Repair Apyt -Loop -2W Digital -UNEtRasala -.u - - - - - - - -- - 0 1- -
MR-3-0l It Missed Repair Apyt -Loop -2W oDSL Loops -~ , c- - - - 7’ - 4, - - -‘
MR-3-Ol It Missed Repair Appointment -Loop -Line Sham/Split ~c - ‘>‘ -
MR-3-02 It Missed RapairAypointment-C0 -2W oDSL Loops -~ t- - >-~ - -‘ r - P -. -- ,, -. - - -
MR-4-03 MaanTimsToRapair-C0-2WoDSLLoops — — ~ ~e -•- -, - - ~ .~ - -~. - - . -
MR-4-04 It Claarad)all Irhis) wOo 2dhm-2W Dig-UNE/Rasala .~ • - . - 2- • -
MR-4-C4 It Cleared )all tmuhles) wOn 24 Houm -2W vDSL Loops -a - - -—_ - . ç - - -
MR-4-C4 It Cleared )all tmuhles) wOn 2d Houm -Lice Sham/Split - - - ,-- - - -. I— - .. ,. -
MR-4-OB ItOutotSarsicax2dHm.-Bus. - •- 2,653 - - F - - 1 - - s - --
MR-4-OB It Out vi Serurce u2dHm. - Rae. - F - - -~ - - -. - . - 4, - it
MR108 ItOutatBaruiccu24Hra.~Tatal u, - • - - ~y -- - - -• -
MR-S-cl ItRapoatRaportsmitldn30Days - 27,050 - - L- - ‘ -~ . - 5 -- . - - - • J
MR-S-Cl ItRepaatReportsmitn3oDays-2mDigital-UNE/Rasela - - - t - - - - . .4. - - —--- - -
MR-S-Cl It Repoat Reports mtln 35 Days -2W ICDSL Loops u ‘ - - -- - - -~ . - •_ - -
MR-S-Cl It Rspoat Reports mOn 35 Days -Line ShemlSplit . - - — - - . - - - -• -—. . -
MR-d-0l Mean Time to Rapeir - non050 & DS0 -UNE/Resala - - - -- - .~- t— - t — - - - -
MR-d-0l Mean Time to Rapair-DS1 0 D53-UNE/Resata : .t\,-u-; ‘ -o - - - - ‘
MR-d-C6 ItOutafSaruivex4Houm-nonOSSEDSO-UNElRssele -- F - — . - - - 4 -
MR-4-0B ItOctotSaruivev24Houm-norrD505DSS-UNElRasele - .:,‘-‘ -- -( - -: - - . -- F n
MR-4-06 ItOotofSeruioaudHoum-OSI&D53-UNE/Rasela -u - .~ c,1.’ - - p - — - -:
MR-4-OB It Out of Service >24 Houm - DSl S DS3 -UNEiResale - ‘ - - -‘S- ,<_ - - - • - - - - -,
MR-S-Cl ItRspoerRaportswitrr3sdeys-UNE/Rasata - - ~‘-~ - -. y - -- r

~J~Th4 - - NETWORKIPERFORMANCE- - - . —:~;~ ~. - ~rr. - ... -

7 NP-t-04 B of Final Trunk Groups Blocked 3 months -~ C- - -. ~ ~ ‘ -s - so - ~‘°‘~ I - — $0

8 Collocation ~C - ~- ~ 60 60
NP-2-C1O2 It OT Response to Request tar Collocation - Total ~. . ~- , - - - - v - -~ - - - 4 4 - -v
NP-2-CS/6 It Ox Time - Physical Collocation - Total 4, - - - - - - - , ~.z - - -.
NP-2-C7/OAverageDelayDeys-Totat ‘~u’ - ~ ‘-rni. r- 2 —.-‘h - .~>

s - RESOLUTION PROCESS —- -~ - -

9 — ResolutionProcess - .,5 ‘t_T .-~ $0 $0
OR-b 5-Si It PON Exceptions Resolved mOn 3 Bus Days ‘ - - - - -. t ,_ 5 -. - I - - 4
OR-b 5-02 It PON Exceptions Resolved wOn 10 Bus Deys — - - - - I - - F ‘ . - - , - - u

61-3-04 It CLEC Billing Claims Axknwldgd wI 2 Bus Days - - -- -, - - . t - - —
S-3-CS ItCLECBSngClainmsRshrOmOn2BCal DaysaftarAck - - - - ~ - n 5 - — ‘r - - i —,

Tota) j $0 $27650 614,267 622,B23 616,262 00 683.661

ADJ = As per-i Recapture Rule,, the performance score adjusted to zero booed on two additona) months performance



Verizon New Hampshire

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score Wgt.

NP-2-01/2 % OT Response to Request for Collocation - Total
NP-2-05/6 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert Obs Score Wgt

)R-lO-Ol-lOO( % PON Exceptions Resolved w/in 3 Bus Days 97.67 43 0 5
)R-10-02-iOO( % PON Exceptions Resolved w/in 10 Bus Days 100 00 43 0 2
BI-3-04-1 000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100 00 39 0 2
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 10000 13 0 20

29
r ~. •-~~nn.’~- — . — ~ -~ I & - -. ~..C__---•, — ,rc. .,..,

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Obs. Score Wgt.

OR-1-04-1 200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 100 00 10 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100 00 49 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNEIResale 100 00 2 0 5
OR-2-06-1 200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 30 0 5

. . . Std Sample Stat.PR Provisioning VZ — ~ Error Score — —

PR-4-01-1210 % Missed Appointment-VZ-DSO-UNE/Resale 1250 000 8 3 -..~ 22.39 SS — 0
PR-4-01-1211 % Missed Appointmment-VZ-DS1 -UNE/Resale * 2778 5152 18 33 13.12 -1.3453 -1 5
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale 10000 NA 1 — 0
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA ~ — 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 600 1141 7 17 361 1.62 SS — 0
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale * ** 000 1087 27 46 ‘~. 0.00 -1.3330 0 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale * ** 000 1087 27 46 .~ 0.00 -1 .3330 0 20
PR-6-01-1 200 % Installation Troubles within 30 days -UNE/Resale * 213 192 47 104 ~ 2.54 0.7431 0 10
PR-8-01-1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale * 000 000 27 36 ~‘.-‘ 0.00 5.0000 0 5
PR-4-01-3510 % Missed Appointment - VZ - Total - EEL * ** 2778 5455 18 11 17.14 -1.0462 0 10
PR-4-02-351 0 Average Delay Days - Total - EEL 420 850 5 6 228 1.38 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL * 000 000 18 11 0.00 5.0000 0 2
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF 10000 3000 1 10 ~ SS — 0
PR-4-02-3530 Average Delay Days - IOF 1100 1267 1 3 000 0.00 SS — 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 000 000 1 10 ~ 0.00 SS — 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 17.27 NA 61 1433 — 0
MR-4-01-1217 Mean Time to Repair - DSI & DS3 -UNE/Resale 1482 989 51 75 2195 3.98 1.2385 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 8525 NA 61 ~ — 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 3115 NA 61 ..., — 0
MR-4-06-1 217% Out of Service > 4 Hours - DSI & DS3 -UNE/Resale 8367 7703 49 74 :~ 6.81 1.1287 0 5
MR-4-08-1217 % Out of Service > 24 Hours - DSI & DS3 -UNE/Resale 1633 541 49 74 6.81 2.2918 0 5
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 37.50 18.67 112 75 -~ 7.22 2.9747 0 10

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sal Total

Stat and Performance score determined through permutation test

127

44 t ~‘4~ ‘~.

January-09
= 4. .v-’r-. -, .4,,Q~t.trW .~. “.‘ - .. tC!t attV

As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering January-09
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 99.73 735 $ -

OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 56 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 98.95 190 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 27 $ -

I Total Market Adj* $ - I~ For allocation, any UNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

a ..

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform IIOR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Observations
Gross # Flow-thru Gross # Flow-thru

Jan-09 8536 676 577 Jan-09 96.17 600 577
Overall 85.36 676 577 Overall 96.17 600 577

Market Adjustment * Calculated Quarterly I

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 6048 825 499 Jan-09 71.80 695 499

Overall 60.48 Overall 71.80 695 499

[ Market Adjustment * Calculated Quarterly I

IOR-5-0I-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jan-09 97.39 14,785 14,399 Jan-09 98 68 14 592 14,399

Overall 97.39 14,785 14,399 Overall 98.68 14,592 14,399

I Market Adjustment * Calculated Quarterly I
For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L. MOE market adjustment allocation

-.., — .~ . .,~ r ..~ ;~. ~ fl? t. - V - k.. - ~. ~ ._ & .‘~ ~

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC
CLEC Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 97.44
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 0 51 197 0.96 208
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-C 3 72 1 27.31 2

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -~ 18.07 120 29.37 99
VZ Std Dev. Stat Score VZ Std Dev. Stat Score

• PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop TtI HC 15.48 0.9237 30.55 0.0944
Greater of- Tier 11(2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - -

Market Adjustment for PR-9-08-3533 - - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Final Report



Verizon New Hampshire Change Control Assurance Plan
January-09

% On Time Observations Mrkt Adj.

P0-4-01 -6660 % Change Management Notices sent on Time (type 3,4 NA NA $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-f NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -

Final Report



Verizon New Hampshire
PAPICCAP Market Adjustment Summary

January-09
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.078 -

Unbundled Network Elements - Loop -0.314 $ 122,880
Resale -0.293 $ 16,216
Digital Subscriber Lines -0.180 -

Trunks -0.267 $ 11,411
Mode of Entry Total $ 150,507

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification $ 18,262
3 Installation Performance $ 23,601
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 42,117
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total $ 83,981

Individual Rule Payments: $ 200

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 234,687

ITh.~~-.i ~
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Verizon New Hampshire Confidential Report January 2009
Mode of Entry Market Adjustment Allocation

UNE-P UNE-LOOPS RESALE DSL TRUNKS
Market Mkt Adjust Market Mkt Adjust Market Mkt Adjust Market Mkt Adjust Market

Mkt Adjust Rate Lines in Srvc. Adjustment Rate L nes in Srvc. Adjustment Rate Lines in Srvc. Adjustment Rate Lines in Srvc. Adjustment Rate Minutes of Use Adjustment

0.00 26,054 .1 3.31 37,169 122,800 1.96 0.267 16,2161 0.00 6,444 8________________________________________________________________ 0.00 10505,238 11.411

am nhs~ am am
ACPT 63 CHOC 14,444 47,751 ARCH 75 14 ACPT 2 ATTL 257,491

ADAT 414 0 COVD I ATNC 3 ARCN 16 0 BPHL 1,081,531 1.17

ARCH 16 CXCM 2 ATTL 80 1 ATTL 47 CHOC 647,669

ATTL 5,126 0 FRGC 8,386 27.72 BLDi 137 26 BIDD 126 0 CRCC 12,829 1

AYVC IS? NMBC 67 BULL 3 BLDI 2 CTCM 359,117 3

BULL 296 0 NVAL 11,863 39,21 CCAM 3 CHOC 1,110 0 CXCM 95,738 10

CCAM 1 NWPS 1,999 6, CHOC 68 1 COVD 836 DSCI 133,884

CTCM 787 0 OTEL 141 46 COMi 07 171 CTCM 106 0 FRGC 1,123,277 1,220

CXCM 1,079 SEGT 196 CRCC 10 CXCM 2 GNPS 283,710 30

ELRR 2 0 SLDE 70 231 CTCM 3,733 7, DSC1 10 0 1DTO 500,447 631

ELZC 226 CXCM 129 DSEC 46 LTPT 316,706

ERCM 267 0 Totats 37,169 122,880 DGSC 12 2 FRGC 924 LVLC 1 0

EXCL 18 DSC1 087 1,7 GRIT 18 MOTC 3,294,841 3,

GGNK 927 0 FRGC 1,301 2.55 HVNT 4 0 NTTE 1,913

GRIT 8,520 FTRT 84 1 IATG 3 HVAL 490,054

iATG 1,132 0 GRTT 84 16 LTPT 18 0 OTEL 137,072 14

1DTO 629 GRVL 60 11 MHHT 17 PTEC 740,779 80

MHNT 2,739 0 1ATG 589 1,1 NHZC 1 0 RNK1 42,582 46

NHZC 456 LTPT 477 9 HMBC 70 SCRS 7

NVAL 2,930 0 METR 3 NVAL 1,481 0 TCGi 61,558 6

NWPS 300 MHHT 114 NWPS 5 VNHT 841,052 91

PTEC 1,498 0 MMVI’ 9 1 OTEL 609 0

TCGI 15 MVXC 6 1 PRXR 35 Totals 10,505,238 11.4J1

TNCi 164 0 NHZC 22 4 RNKi 2 0

UYAT 269 NMBC 83 1 SECT 942

VRTT 33 0 NOM1 1 5GEV 1 0

NOSC 48 SLDE I

26,054 NWPS 30 5 TCG1 4

OLDI 2

OOPi I Totals

OTEL 13

PTEC 18

RNKI 23

SLDE 71 13

UYAT I

Totais 8,267
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Mkt adj. template for a CLEC that receives a -1 for two consecutive months in a critical
measure & the aggregate performance does not receive a -1 in at least one month.

Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PC - I Business Day
CLEC Code - BULL
-1 Standard 95 -2 Standard 0
performance 89.47 mrkt volume - 12292
max mrkt. adj. - 9512 CLEC volume - 1.05

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707
93.50

65% 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036
90.00

100% 9,512 9,512
Available market adjustment dollars 9,512
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.32
BULL Volume 1.05
Bill credit / current month 2
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Metric # - OR-4-1 6-1 000 Product - UNE-LOOF
Metric Name - % On Time PC - I Business Day
CLEC Code - BULL
-1 Standard 95 -2 Standard 90
performance 89.47 mrkt volume - 12292
max mrkt. adj. - 116 4 CLEC volume - 1.05

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962
93.50

65% 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024
90.00

100% 11,604 11,604
Available market adjustment dollars 11,604
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.83
BULL Volume 1.05
Bill credit / current month 3
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Metric # - OR-4-1 6-1 000 Product - UNE-P
Metric Name - % On Time PCN - I Business Day
CLEC Code - BULL
-1 Standard 95 -2 Standard 90
performance 89.47 mrkt volume - 12292
max mrkt. adj. - 23208 CLEC volume - 1.05

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925
93.50

65% 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048
90.00

100% 23,208 23,208
Available market adjustment dollars 23,208
1/3 market volume 4,097.33
Market adjustment /qualified unit 5.66
BULL Volume 1.05
Bill credit / current month 6
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Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PCN - I Business Day
CLEC Code - CHOC
-1 Standard 95 -2 Standard 90
performance 80.00 mrkt volume - 12292
max mrkt. ad]. - 9512 CLEC volume - 8.25

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707
93.50

65% 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036
90.00

100% 9,512 9,512
Available market adjustment dollars 9,512
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.32
CHOC Volume 8.25
Bill credit / current month 19
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Metric # - OR-4-1 6-1 000 Product - UNE-LOOF
Metric Name - % On Time PCN - I Business Day
CLEC Code - CHOC
-1 Standard 95 -2 Standard 90
performance 80.00 mrkt volume - 12292
max mrkt. ad]. - 11604 CLEC volume - 8.25

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962
93.50

65% 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024
90.00

100% 11,604 11,604
Available market adjustment dollars 11,604
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.83
CHOC Volume 8.25
Bill credit / current month 23

Verizon NH Final Report O1-JAN-2009



Metric # - OR-4-1 6-1 000 Product - UNE-P
Metric Name - % On Time PCN - 1 Business Day
CLEC Code - CHOC
-1 Standard 95 -2 Standard 90
performance 80.00 mrkt volume - 12292
max mrkt. ad]. - 23208 CLEC volume - 8.25

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925
93.50

65% 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048
90.00

100% 23,208 23,208
Available market adjustment dollars 23,208
1/3 market volume 4,097.33
Market adjustment /qualified unit 5.66
CHOC Volume 8.25
Bill credit / current month 47
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Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PCN - I Business Day
CLEC Code - COVD
-1 Standard 95 -2 Standard 90
performance 93.33 mrkt volume - 12292
max mrkt. ad]. - 9512 CLEC volume - 0.50

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707
93.50

65% 6,18~3 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036
90.00

100% 9,512
Available market adjustment dollars 6,183
1/3 market volume 4,097.33
Market adjustment /qualified unit 1.51
COVD Volume 0.50
Bill credit / current month I
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Metric # - OR-4-1 6-1 000 Product - UNE-LOOF
Metric Name - % On Time PCN - I Business Day
CLEC Code - COVD
-1 Standard 95 -2 Standard 90
performance 93.33 mrkt volume - 12292
max mrkt. adj. - 11604 CLEC volume - 0 50

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962
93.50

65% 7,543 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024
90.00

100% 11,604
Available market adjustment dollars 7,543
1/3 market volume 4,097.33
Market adjustment /qualified unit 1.84
COVD Volume 0.50
Bill credit / current month I
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Metric #- OR-4-16-1000 Product- UNE-P
Metric Name - % On Time PCN - I Business Day
CLEC Code - COVD
-1 Standard 95 -2 Standard 90
performance 93.33 mrkt volume - 12292
max mrkt. adj. - 23208 CLEC volume - 0.50

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925
93.50

65% 15,085 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048
90.00

100% 23,208
Available market adjustment dollars 15,085
1/3 market volume 4,097.33
Market adjustment /qualified unit 3.68
COVD Volume 0.50
Bill credit / current month 2
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Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PCN - 1 Business Day
CLEC Code - MHNT
-1 Standard 95 -2 Standard 9
performance 83.33 mrkt volume - 12292
max mrkt. adj. - 9512 CLEC volume - 4.90

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707
93.50

65% 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036
90.00

100% 9,512 9,512
Available market adjustment dollars 9,512
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.32
MHNT Volume 4.90
Bill credit / current month 11
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Metric # - OR-4-1 6-1 000 Product - UNE-LOOF
Metric Name - % On Time PCN - I Business Day
CLEC Code- MHNT
-1 Standard 95 -2 Standard 90
performance 83.33 mrkt volume - 12292
max mrkt. adj. - 11604 CLEC volume - 490

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962
93.50

65% 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024
90.00

100% 11,604 11,604
Available market adjustment dollars 11,604
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.83
MHNT Volume 4.90
Bill credit! current month 14
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Metric # - OR-4-1 6-1 000 Product - UNE-P
Metric Name - % On Time PCN - I Business Day
CLEC Code- MHNT
-1 Standard 95 -2 Standard 90
performance 83.33 mrkt volume - 12292
max mrkt. adj. - 23208 CLEC volume - 4.90

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925
93.50

65% 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048
90.00

100% 23,208 23,208
Available market adjustment dollars 23,208
1/3 market volume 4,097.33
Market adjustment /qualified unit 5.66
MHNT Volume 4.90
Bill credit / current month 28
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Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PCN - I Business Day
CLEC Code - NWPS
-1 Standard 95 -2 Standard 90
performance 90.48 mrkt volume - 12292
max mrkt. adj. - 9512 CLEC volume - 1.90

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707
93.50

65% 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036 9,036
90.00

100% 9,512
Available market adjustment dollars 9,036
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.21
NWPS Volume 1.90
Bill credit / current month 4
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Metric # - OR-4-1 6-1 000 Product - UNE-LOOF
Metric Name - % On Time PCN - I Business Day
CLEC Code - NWPS
-1 Standard 95 -2 Standard 90
performance 90.48 mrkt volume - 12292
max mrkt. adj. - 11604 CLEC volume - 1.90

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962
93.50

65% 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024 11,024
90.00

100% 11,604
Available market adjustment dollars 11,024
1/3 market volume 4,097.33
Market adjustment /qualified unit 2.69
NWPS Volume 1.90
Bill credit / current month 5
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Metric # - OR-4-1 6-1 000 Product - UNE-P
Metric Name - % On Time PCN - I Business Day
CLEC Code - NWPS
-1 Standard 95 -2 Standard 9
performance 90.48 mrkt volume - 12292
max mrkt. adj. - 23208 CLEC volume - 1.90

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925
93.50

65% 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048 22,048
90.00

100% 23,208
Available market adjustment dollars 22,048
1/3 market volume 4,097.33
Market adjustment /qualified unit 5.38
NWPS Volume 1.90
Bill credit I current month 10
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Mkt adj. template for a CLEC that receives a -1 for two consecutive months in a critical measure
& the aggregate performance does not receive a -1 in at least one month.

Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PCN - I Business Day
CLEC Code - BULL
-1 Standard 95 -2 Standard 90
performance 93.75 mrkt volume - 10748
max mrkt. ad]. - 9512 CLEC volume - 0 20

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707 5,707
93.50

65% 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036
90.00

100% 9,512
Available market adjustment dollars 5,707
1/3 market volume 3,582.67
Market adjustment/qualified unit 1.59
BULL Volume 0.20
Bill credit I Prior Month 0
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Metric # - OR-4-1 6-1 000 Product - UNE-LOOPS
Metric Name - % On Time PCN - I Business Day
CLEC Code - BULL
-I Standard 95 -2 Standard 90
performance 93.75 mrkt volume - 10748
max mrkt. adj. - 11604 CLEC volume - 0.20

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962 6,962
93.50

65% 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024
90.00

100% 11,604
Available market adjustment dollars 6,962
1/3 market volume 3,582.67
Market adjustment /qualified unit 1.94
BULL Volume 0.20
Bill credit / Prior Month 0
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Metric # - OR-4-1 6-1 000 Product - U E-P
Metric Name - % On Time PCN - I Business Day
CLEC Code - BULL
-I Standard 95 -2 Standard 90
performance 93.75 mrkt volume - 10748
max mrkt. adj. - 23208 CLEC volume - 0.20

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925 13,925
93.50

65% 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048
90.00

100% 23,208
Available market adjustment dollars 13,925
1/3 market volume 3,582.67
Market adjustment /qualified unit 3.89
BULL Volume 0.20
Bill credit / Prior Month I
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Metric # - OR-4-1 6-1 000 Product - RESALE
Metric Name - % On Time PC - I Business Day
CLEC Code - COVD
-1 Standard 95 -2 Standard 90
performance 88.00 mrkt volume - 10748
max mrkt. adj. - 9512 CLEC volume - 1.75

% increments dollars
95.00

50% 4,756
94.50

55% 5,231
94.00

60% 5,707
93.50

65% 6,183
93.00

70% 6,658
92.50

75% 7,134
92.00

80% 7,609
91.50

85% 8,085
91.00

90% 8,560
90.50

95% 9,036
90.00

100% 9,512 9,512
Available market adjustment dollars 9,512
1/3 market volume 3,582.67
Market adjustment /qualified unit 2.65
COVD Volume 1.75
Bill credit I Prior Month 5

Verizon NH Final Report O1-JAN-2009



Metric # - OR-4-1 6-1 000 Product - UNE-LOOPS
Metric Name - % On Time PC - I Business Day
CLEC Code - COVD
-1 Standard 95 -2 Standard 90
performance 88.00 mrkt volume - 10748
max mrkt. adj. - 11604 CLEC volume - 1.75

% increments dollars
95.00

50% 5,802
94.50

55% 6,382
94.00

60% 6,962
93.50

65% 7,543
93.00

70% 8,123
92.50

75% 8,703
92.00

80% 9,283
91.50

85% 9,863
91.00

90% 10,444
90.50

95% 11,024
90.00

100% 11,604 11,604
Available market adjustment dollars 11,604
1/3 market volume 3,582.67
Market adjustment /qualified unit 3.24
COVD Volume 1.75
Bill credit / Prior Month 6
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Metric # - OR-4-1 6-1 000 Product - UNE-P
Metric Name - % On Time PCN - I Business Day
CLEC Code - COVD
-1 Standard 95 -2 Standard 90
performance 88.00 mrkt volume - 10748
max mrkt. adj. - 23208 CLEC volume - 1.75

% increments dollars
95.00

50% 11,604
94.50

55% 12,765
94.00

60% 13,925
93.50

65% 15,085
93.00

70% 16,246
92.50

75% 17,406
92.00

80% 18,567
91.50

85% 19,727
91.00

90% 20,887
90.50

95% 22,048
90.00

100% 23,208 23,208
Available market adjustment dollars 23,208
1/3 market volume 3,582.67
Market adjustment /qualified unit 6.48
COVD Volume 1.75
Bill credit / Prior Month 11
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